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The fastest growing commodity in the world today Is scientific 
and technological information. It doubles every ten years. The 
pace may even accelerate in the future. The countries which 
keep ahead in science and technology will achieve the highest 
rates of economic growth. 


If Canada is to remain among the leading industrial nations we 
must apply the results of science and technology to the devel- 
opment of new products and processes which can be exploited 
in domestic and world markets. 


The first priority of the Department of Industry, Trade and 
Commerce is to help the Canadian industrial and business 
community to take advantage of these new scientific and 
technological advances. Whether you run a small business or 
head a large corporation, the Department can help you improve 
your product or services, increase your productivity and 
expand your market at home and abroad. 


Established on April 1, 1969, as a result of the merger of the 
Departments of Trade and Commerce and of Industry, the 
Department has responsibility for stimulating the establish- 
ment, growth and efficiency of the manufacturing, processing 
and tourist industries in Canada, and the development of 
export trade and external trade policies. 


To achieve these goals, the Department of Industry, Trade and 
Commerce offers assistance to its partners — the Canadian 
businessman and industrialist — through a wide variety of 
programs and services. At each phase of the product cycle — 
from research, development and design through production to 
marketing — the Department stands equipped and ready to 
help with expert advice and information and even with finan- 
cial assistance. 


This booklet outlines the services of the Department and tells 
how you may avail yourself of them. If you require further 
details on the Department’s organization, services and pro- 
grams, please contact our headquarters in Ottawa or any of 
our eight regional offices which are located in Vancouver, 
Edmonton, Regina, Winnipeg, Toronto, Montreal, Halifax and 
Fredericton (see page 44). 


Research, Development and Innovation 


The rapid rate of technological change, product diversification 
and changing demand patterns makes it imperative that Cana- 
dian industry constantly develop and innovate if, in today’s 
dynamic world, Canada is to move forward and remain in the 
ranks of the industrialized nations. 


A key responsibility of the Department of Industry, Trade and 
Commerce is to assist manufacturing and processing indus- 
tries to exploit the opportunities provided by new technology 
and to adapt to changing conditions in domestic and export 
markets, through the development of improved industrial 
design. To achieve these goals the Department administers 
four incentive programs — IRDIA, PAIT, DIP and IDAP — 
designed specifically to stimulate greater product research, 
development and innovation. These are dovetailed with 13 
other incentive programs to form a cohesive unit of 17 pro- 
grams aimed at increasing productivity and expanding the 
market for Canadian goods at home and abroad. 


IRDIA 


The Industrial Research and Development Incentives Act 
(IRDIA) is designed to encourage firms to expand their scien- 
tific research and development in Canada. 


Under this program the Department makes a tax free cash 
grant of 25 per cent of all capital expenditures for scientific 
research and development in Canada, and a grant of 25 per 
cent of the increase in current expenditures in Canada for 
scientific research and development over the average of such 
expenditures during the preceding five years. 


To qualify for assistance under IRDIA, a corporation must be 
prepared to exploit the results of the research and development 
work in Canada; and it must be free to market the product in 
all countries of the world. 


Mailing Address: IRDIA Program Office 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
KTA OH5 


PAIT 


Under the terms of the Program for the Advancement of 
Industrial Technology (PAIT), a company wishing to under- 
take a specific development project, but hesitant to do so 


because of the risk or uncertainty involved, may apply to the 
Department for assistance. If the project is considered to 
involve a significant advance in technology, with good pros- 
pects for commercial exploitation, the Department will provide 
a cash grant of up to 50 per cent of the development costs. 
An amendment to the program in 1971 extends it to cover 
activities undertaken expressly in order to define specifications 
for the products or processes to be developed and to assess the 
commercial prospects of such products or processes, if suc- 
cessfully developed. 


An interested company must take the initiative in proposing 
development projects; and, if successful, it is responsible for 
the subsequent direction and execution of the development 
_ work. The title to all patents, designs, and other technical data 
remains with the company concerned. 


Mailing Address: PAIT Program Office 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


DIP 


The Department administers a second program supporting 
specific projects suggested by industry. The Defence Industry 
Productivity Program (DIP) is designed to develop and sustain 
the technological capability of the Canadian defence industry 
in its export activities by providing financial assistance to 
industrial firms for selected projects. Preference is given to 
those sectors of the industry that have an export sales potential. 


Under the program, assistance is available for development of 
products for export purposes; acquisition of modern machine 
tools and other advanced manufacturing equipment to meet 
exacting military standards; and pre-production expenses 
entailed in establishing manufacturing sources in Canada for 
export markets. 


Costs of selected projects are shared by the Department and 
the firm concerned, and, in some instances, by the govern- 
ments of other NATO countries. The form and amount of the 
assistance depend on the needs of the company and on the 
potential of the project. 


Mailing Address: Program Office, External Services 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


IDAP 


Closely related to the foregoing incentive programs is the 
Industrial Design Assistance Program (IDAP). Its primary 
objective is to strengthen the competitive position of Canadian 
industry through improvement in the design quality of its 
products. It also aims at creating in Canada an environment 
which will attract and retain industrial design talent. 

All companies or groups of companies incorporated in Canada 
are eligible for financial assistance under this program. The 
groups of companies may be organized as consortia or by trade 
associations. The Department will provide a cash grant of up 
to 50 per cent of the industrial design operational and adminis- 
trative costs. The company must design and produce the 
products in Canada and market the results within an agreed 
period of time, if the project is successful. 


Mailing Address: IDAP Program Office 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


These four programs are direct financial incentive programs 
designed to stimulate research, development and innovation in 
Canadian industry. Other assistance programs of the Depart- 
ment help Canadian businessmen to take advantage of new 
trading opportunities offered by modified commercial environ- 
ments or to adjust to these environments. 


Adjustment Assistance Programs 


Canada’s participation in the Canada-United States Production 
Sharing Agreement, the Canada-United States Auto Pact and 
the Kennedy Round Tariff Agreement significantly altered the 
international commercial environment for many sectors of 
Canadian industry, mainly by offering trading opportunities 
previously prohibited by tariff barriers. 


To take advantage of the new opportunities offered by these 
agreements and by technological advances, or to avoid being 
adversely affected by the new commercial environment, some 
Canadian firms have had to re-equip or expand or completely 
restructure their operations. 


To help those firms which might need financial assistance, the 
Department developed, in co-operation with the business and 
financial communities, two new programs — AAA and GAAP. 


A third program — PIDA — is aimed at helping the pharmaceu- 
tical industry to restructure so as to keep up with changes in 
technology. 


AAA 


Under the Automotive Adjustment Assistance Program (AAA), 
direct loans are available to manufacturers of original equip- 
ment automotive parts, tooling or specified commercial vehi- 
cles, and to suppliers of material, who might be affected by the 
Canadian-United States Automotive Agreement. 


Loans may be obtained to acquire or expand land, buildings, 
machinery and equipment, and working capital when funds are 
not available from other sources. Full repayment of loans is 
required, normally over a period of 10 years and, in special 
cases, over 20 years. 


Mailing Address: Automotive Adjustment Assistance Program 
(AAA) 
Mechanical Transport Branch 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
KiA OH5 


GAAP 


The General Adjustment Assistance Program (GAAP), estab- 
lished in 1968 and revised in 1971, helps manufacturers take 
advantage of export opportunities arising from the Kennedy 
Round and assists manufacturers of textile or clothing goods 
or footwear to improve their competitive position in domestic 
Or export markets. The program also provides assistance to 
manufacturers who have been injured, or are threatened with 
serious injury, as a result of Kennedy Round reductions of 
Canadian tariffs, and to manufacturers of textile or clothing 
goods or footwear who require financing to adapt efficiently to 
disruptive import competition which is threatening, or causing, 
serious injury. 


Assistance under the program is also available to firms which 
provide marketing, financing or other services essential to the 
operations of manufacturers described above. 


Assistance is available in three forms: government insurance 
against the risk of loss on loans made by private lenders for the 
purpose of financing viable restructuring projects; direct gov- 
ernment loans to eligible applicants in special cases; and 
grants covering up to 50 per cent of cost to manufacturers who 
require Outside consulting assistance to develop restructuring 
proposals. 


The program is administered by a General Adjustment Board 
on which both private industry and government are represented. 


Under the regulations governing the program, to be eligible for 
loan insurance or direct loans a firm must be unable to acquire 


from conventional sources on reasonable terms and conditions 
the financing provided by the Board or with the Board’s support. 


Mailing Address: General Adjustment Assistance Program 
Office 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


PIDA 


The Pharmaceutical Industry Development Assistance Program 
(PIDA) is designed to increase the efficiency of the smaller 
pharmaceutical firms. The program assists firms to improve 
their competitive position in domestic and export markets. 
Direct loans at commercial interest rates are available to 
individual companies, or groups of companies, that submit 
suitable plans for expansion, merger or reorganization. To be 
acceptable, plans must show that prescription drugs will be 
manufactured and then marketed at lower prices. 


Mailing Address: PIDA Program, Chemicals Branch 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


Special Programs 


In addition to the preceding seven programs, the Department 
has eight incentive programs to meet specific needs. These are 
BEAM, Incentive for Participation in Capital Projects Abroad, 
MACH, PEP, SCRS, STAP, FDAP and Promotional Projects 
Program. 


BEAM 


The Building Equipment, Accessories and Materials Program 
(BEAM), developed in response to representations from many 
groups in the construction industry, has the overall aim of 
increasing productivity and efficiency in the manufacture and 
use of building equipment, accessories and materials. It has 
six main objectives: 
1. Establishment of a comprehensive National Construc- 
tion Information System to provide the industry with 
a means for storing, retrieving and disseminating 
information vital to the conduct of its business. 
2. Encouragement of modular dimensional standardiza- 
tion and co-ordination. 
3. Encouragement of accelerated industrialization of the 
building process through an understanding and appli- 
cation of the systems approach to building concept. 


4. Development and expansion of export markets for 
Canadian buildings, building components and _ build- 
ing expertise. 

5. Promotion of nationwide acceptance and use of the 
National Building Code, and adoption of more ad- 
equate standards and improved means of assessing 
new products and systems. 


6. Encouragement of building design excellence, through 
awards programs, research, development and _ inno- 
vation. 


The assistance available under this program is technical and 
promotional in nature rather than financial. 


Mailing Address: BEAM Program, Materials Branch 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


FDAP 


The Fashion Design Assistance Program (FDAP) was created 
to increase the international competitiveness of Canadian 
apparel, textile, leather and footwear industries by: 


1) encouraging greater Canadian design creativity and up- 
grading product quality; 


2) building a prestige image of creative Canadian fashion 
design to attract domestic and foreign buyers; 


3) providing an environment to encourage and retain Cana- 
dian fashion design talent. 


There are two main segments of the program — Designer 
Development and Fashion/Canada. 


The Designer Development segment objective is to encourage 
greater opportunities for the development and appreciation of 
trained Canadian fashion designers and give them the work 
climate that will foster creative design in Canada. It will be 
carried out by studies of training facilities and job oppor- 
tunities to identify needed improvements and through bur- 
saries for advanced studies in fashion design. Applications 
for bursaries must be submitted to the Committee for Designer 
Development. 


The Fashion/Canada segment contributes to national fashion 
awareness through continuing promotion of good Canadian 
design and workmanship. All designs accepted as examples of 
good Canadian fashion are identified by a logo tag. Consumer- 
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Oriented programs, through all available channels, encourage 
a national pride in design quality and workmanship standards 
and foster international recognition of Canada as a source of 
good fashion. 


Mailing Address: Fashion Design Assistance Program 
Department of Industry, Trade and 
Commerce 
112 Kent Street 
Ottawa, Ontario 
K1A OH5 


Incentive for Participation in Capital Projects Abroad 


This program is aimed at providing an incentive to Canadian 
firms to expand their efforts in competing for foreign capital 
projects. 


The term “‘capital projects’’ is intended to describe facilities, 
systems and other complexes whose construction entails the 
provision of skilled services, engineering products and other 
capital goods. The Department will normally contribute 50 per 
cent of the expenses incurred in the precontractual phases of 
selected projects. 


In the event that a company that has received assistance is 
successful in obtaining a contract, repayment of the Depart- 
ment’s contribution will be required. Repayment is not required 
if a company is unsuccessful in obtaining a contract. 


Mailing Address: Program Office (Market Activity) 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


MACH 


The Machinery Program (MACH), which came into effect 
January 1, 1968, is a major element in the Department's effort 
to promote efficient expansion of secondary industry in 
Canada. It fosters the expansion and efficiency of Canadian 
manufacturing by providing a reasonable measure of tariff 
protection to machinery producers, and by enabling machinery 
users to acquire capital equipment at the lowest possible cost 
through remission of duty on imported equipment not available 
from Canadian production. 


Mailing Address: Machinery and Equipment Advisory Board 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1iA OH5 
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PEP 


The objective of the Program to Enhance Productivity (PEP) is 
to induce improved productivity in all manufacturing and pro- 
cessing sectors of Canadian industry. 


Under this program, assistance is made available to companies 
incorporated in Canada and actively engaged in manufacturing 
or processing, for the purpose of carrying out approved studies 
to determine the feasibility of projects designed to enhance 
their overall productivity or efficiency. Such a project must 
have been developed to the stage where significant productivity 
gains appear to be a reasonable possibility, and the estimated 
costs of completing the required information on which to base 
a decision should be such that, in the absence of support, the 
company would not undertake further investigation. The project 
must involve a significant departure from the company’s tradi- 
tional productivity improvement practices, but must rely only 
on existing available technology. 


If the company’s proposal is supported, the Department will, 
under contract, contribute funds up to a maximum of $50,000 
to support up to 50 per cent of the cost of the feasibility study. 
Retroactive funding will not be considered. 


Mailing Address: PEP Program Office 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


Promotion Projects Program 


The objective of the department’s program of trade fairs and 
missions is primarily to promote the export of Canadian prod- 
ucts and services. The program is an expression of federal 
initiatives in which Canadian industry is invited to participate. 


The program consists of a number of sponsored promotions 
designed to meet particular requirements and includes: trade 
fairs abroad — vertical and horizontal; missions — incoming 
and outgoing; in-store promotions; travelling sample shows; 
incoming trade delegates and buyers program; export-oriented 
training program; incentive for participation in trade fairs 
abroad; incentive for foreign buyers. 


The form of assistance varies according to the program. In a 
typical trade fair promotion example, assistance includes proj- 
ect management, exhibit design and construction, assistance 
in shipping products, interpreter services, return economy air 
fare and a publicity program. Each exhibiting company pays 
a percentage share of the actual total costs. 
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Canadian companies with export capability seeking markets in 
other countries are eligible to participate. The participating 
company must undertake to provide information on sales 
results and agency agreements to assist the Department in 
measuring the usefulness of the promotion to Canadian busi- 
ness. Exhibits must be staffed by competent company repre- 
sentatives who have the executive powers of discretion to 
quote prices and carry on contractual negotiations. At least 
one of these representatives should be from the parent Cana- 
dian company. 


Mailing Address: Fairs and Missions Branch 
Department of Industry, Trade and 
Commerce 
112 Kent Street 
Ottawa, Ontario 
K1A OH5 


SCSR 


Under the Ship Construction Subsidy Regulations (SCSR), a 
schedule of subsidy payments of 25 per cent on ship construc- 
tion was introduced on January 1, 1966. The schedule applies 
to vessels built in Canada for Canadian owners and Canadian 
registry. The program is intended to provide protection to the 
shipbuilding industry by means of subsidies commensurate 
with the protection given to other industries through tariff, and 
to encourage rationalization of the industry. The schedule pro- 
vides for subsidy reductions of one-half of one per cent every 
three months, beginning June 1, 1969, until a subsidy of 17 
per cent is reached for commercial vessels (other than fishing 
vessels) completed on or after March 1, 1973. The rate of 
subsidy on fishing vessels remains at 35 per cent. 


Mailing Address: Aerospace, Marine and Rail Branch 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


STAP 


Under the Shipbuilding Temporary Assistance Program 
(STAP), introduced on November 27, 1970, a program of 
grants to shipbuilders constructing vessels for foreign registry 
was initiated. The maximum grant is 16 per cent of audited 
cost for vessels of up to 25,000 gross tons and 13 per cent for 
vessels of more than 25,000 gross tons. There are restrictions 
concerning Canadian content and minimum size, details of 
which can be obtained from the Regulations. These grants are 
available on vessels completed before October 31, 1975, and 
contracted for prior to March 31, 1973. 
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Mailing Address: Aerospace, Marine and Rail Branch 
Department of Industry, Trade and 
Commerce 
Ottawa, Ontario 
K1A OH5 


CASE 


Counselling Assistance to Small Enterprises (CASE) allows 
Owners and managers of small business services, at nominal 
costs, to benefit from a service provided by retired business 
executives selected for their management experience. Govern- 
ment contributions can also be made toward the cost of 
engaging consulting firms. The program has two centres — 
in Montreal and in Winnipeg. 


Through CASE, small companies can discuss their problems 
with experienced businessmen, explore new ideas to help their 
business grow and examine new methods for improving pro- 
ductivity. If the regular CASE counsellors cannot meet the 
needs of an individual small business, that company may 
apply for a government contribution toward the cost of en- 
gaging a consulting firm providing that: 


1) the advice gained will likely lead to increased efficiency 
and profitability; 


2) payment of the full consulting fee would impose a sig- 
nificant burden on the company. 


Government assistance could be up to 50 per cent of the cost 
of engaging a consulting firm for diagnosis and recommenda- 
tion but would not cover implementation of recommendations. 


To be eligible for CASE consulting assistance, a company 
must: 


1) be a manufacturer or in the tourist industry; 


2) have fewer than 50 employees and no more than $5 
million sales in its most recent complete fiscal year; 


3) for the Montreal project, be located within a 70O-mile 
radius of downtown Montreal. 


Mailing Address: CASE 
Suite 323 
1010 St. Catherine Street West 
Montreal 110, Quebec 
Tel: (514) 283-5056 
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CASE 

Suite 1002, Royal Bank Building 
220 Portage Avenue 

Winnipeg, Manitoba 

Tel: (204) 985-2830 


Development of Management Courses 


The Development of Management Courses program is de- 
signed to help non-profit professional, industry, business or 
management associations develop management retraining or 
upgrading courses of high quality. 


Assistance is in the form of government grants, to a maximum 
of $50,000, that may cover up to 100 per cent of the costs of 
developing new courses or revising existing ones. Costs 
eligible for such assistance include: 


1) Professional fees paid in the development or revision of 
the course; 


2) Costs of visual or audio aids to be used in the course 
but not costs of printing textbooks and notebooks; 


To be eligible: 


1) the applicant must be a non-profit professional, industry, 
business or management association that can contribute 
significantly to the improvement of managerial com- 
petence in Canadian industry; 


2) the applicant must be able to implement the course 
successfully. 


Development of the course must not contribute to an unde- 
sirable proliferation of similar courses. Rather, it must promise 
a significant improvement in quality or must deal with subject 
matter not covered in existing courses offered in the vicinity. 


Mailing Address: Development of Management Courses 
Office of Industrial Policy Adviser 
Department of Industry, Trade and 
Commerce 
112 Kent Street 
Ottawa, Ontario 
K1A OH5 


These 17 programs described above are the main agencies — 
but by no means the only ones—through which the Department 
of Industry, Trade and Commerce helps Canadian industry to 
keep abreast of technology and to innovate, develop and man- 
ufacture products that satisfy domestic demand and compete 
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successfully in the international market-place. A number of 
other agencies of the Department are constantly at the service 
of the Canadian businessman, not only to help him improve his 
product and services, but also to assist him in marketing them 
at home and abroad. 


The prime points of contact between businessmen and the 
Department are its nine industry sector branches: Aerospace, 
Marine and Rail; Agriculture, Fisheries and Food Products; 
Apparel and Textiles; Chemicals; Electrical and Electronics; 
Machinery; Materials; Mechanical Transport; and Wood 
Products. 


The services offered by these industry sector branches (all 
aimed ultimately at facilitating marketing) include: 


— feasibility studies to determine the viability of oppor- 
tunities in industry; 


— relative efficiency studies to determine the competitive 
potential, regionally and internationally, of an industry; 


— technical and statistical information; 
— advice about legislation. 


The branches also work with industry and various government 
agencies to establish standards. 


In addition, they encourage and assist industry to participate in 
foreign trade fairs and missions, and scan potential world 
markets for needed industrial products mainly through the 
Department's Trade Commissioner Service, an agency of vital 
importance to the Canadian exporter. 


Trade Commissioner Service 


The Trade Commissioner Service promotes Canada’s export 
trade and protects its commercial interests abroad. Its purpose 
is to gain and maintain foreign markets for Canadian products. 


Through its 79 trade offices in 56 countries it acts as an export 
market consultant, secures market and credit information and 
brings together foreign buyers and Canadian sellers. 


It can supply up-to-date information on export opportunities, 
terms of payment, tariffs, and import and exchange controls. It 
also maintains direct contact with individual companies abroad. 


lf your firm is interested in developing a market abroad, the 
foreign-based Canadian trade commissioner can give you 
information on: 
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a) whether a particular commodity, or one like it, is in 
use in the area; 


b) who uses it and for what purpose; 


c) whether the country’s requirements are met by local 
production, by imports or by both; 


d) the probable reason why a particular commodity may 
not be in use, and the possibilities and manner of 
developing a market for it. 


Trade commissioners return periodically for scheduled tours 
of Canada. Interested exporters and importers are informed in 
advance of these visits so that appointments can be arranged 
to discuss export and import problems. 


Businessmen wishing to meet these officers may arrange to do 
so by contacting the Trade Commissioner Service at head- 
quarters in Ottawa, one of the Department’s eight regional 
offices (see page 44) or the local Chamber of Commerce or 
Board of Trade. 


Market Development Group 


The Market Development Group promotes Canadian industrial 
participation in capital projects abroad by co-ordinating the 
activities of a number of industry sectors in response to export 
Opportunities for a variety of services and manufactured prod- 
ucts, where such projects require an integrated systems or 
package approach. Educational, hospital, tourist and commer- 
cial facilities, pollution abatement and the development of 
national resources are among the projects falling within this 
category. 


The Group has the further responsibility of developing new or 
improved marketing techniques to enhance Canadian export 
Opportunities in world markets. It is also equipped to assist 
Canadian service industries in identifying and pursuing export 
markets for their products. 


Regional Offices 


The Department maintains eight regional offices strategically 
located in commercial capitals across Canada to serve as focal 
points of contact with business and industry. The officers 
manning these posts are qualified to advise on the services 
available from the Department to improve the Canadian eco- 
nomic environment through increased productivity, and to 
promote Canadian products at home and abroad. 


The regional officers regularly tour their areas of responsibility 
to keep abreast of local problems and potentials. They work 
closely with trade and industry associations and with provin- 
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cial and local governments. They provide a wide range of 
services to businessmen and industrialists, including advice on 
the Department's industrial incentive programs and informa- 
tion on domestic and export market possibilities. (For a com- 
plete listing of regional offices, see page 44.) 


Fairs and Missions Branch 


The Fairs and Missions Branch has the responsibility of imple- 
menting programs of incoming and outgoing trade missions 
and of national participation in trade fairs abroad, as well as 
other promotional programs sponsored by the Department. 
It provides a focal point for promotional activity in these areas 
and is responsible not only for managing individual projects 
but also for co-ordinating the contributions required of other 
groups to meet established objectives. 


In addition to the two ‘‘incentive programs’ described below, 
the Fairs and Missions Branch administers the following pro- — 
motion programs: 


1. Trade fair exhibits in foreign markets. 
2. Trade missions to and from Canada. 


3. Incoming buyers, singly or in groups, to visit Canadian 
sources of supply. 


4. In-store promotions; point-of-sale displays. 


5. Export-oriented technical training for buyers’ repre- 
sentatives. 


These programs are designed to provide assistance and 
encouragement to Canadian exporters in developing business 
in foreign markets or expanding export activities in markets 
where there are good sales opportunities to be exploited. 
Trade fairs and missions enable buyer and seller to get 
together for serious discussion of product merits, which fre- 
quently results in a decision to buy. 


Two other programs of the Branch are also designed to help 
Canadian businessmen increase their foreign sales. Under the 
Incentive for Incoming Buyers scheme, the Department will 
share with Canadian firms, on a conditionally repayable basis, 
certain expenses incurred in bringing potential foreign clients 
to Canada to meet with representatives of the firms. The proj- 
ects must have been previously approved by the Department. 


The /ncentive for Participation in Trade Fairs Abroad plan 
enables Canadian firms, singly or in groups, to participate in 
trade fairs other than those at which the Department sponsors 
a national exhibit. On a conditionally repayable basis, the 
Department will pay 50 per cent of agreed expenses incurred. 
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For further information on how the Branch can assist you, 
please write to: 


Director 

Fairs and Missions Branch 

Department of Industry, Trade and Commerce 
112 Kent Street 

Ottawa, Ontario 

K1A OH5 


Export and Import Permits 


The Export and Import Permits Division ensures an adequate 
supply and distribution in Canada of goods considered neces- 
sary for defence or other needs. It also guarantees the best 
possible supply and distribution of imported goods which are 
scarce in world markets. 


In addition, this Division advises exporters on interpretation 
and requirements of the Export Control List and Regulations. 
It implements several Acts designed to support the price of 
various articles and explains the import regulations to Cana- 
dian importers. 


Industrial and Trade Enquiries 


The Industrial and Trade Enquiries Division offers businessmen 
up-to-date information on federal and provincial legislation, 
regulations and programs, and on the various sources of 
financing available to them. To this end, it publishes a series 
of booklets entitled Doing Business in Canada and a booklet 
entitled Financing Canadian Industries (see page 27). 


In addition, the Division provides trade commissioner posts 
abroad, regional offices in Canada, and industry sector 
branches in the Department with a complete system of busi- 
ness intelligence on Canadian firms interested, or actively 
engaged, in export trade. A confidential Exporters Directory, 
listing Canadian firms and their products, is maintained for 
this purpose. Exporters who have not yet applied for listing in 
this directory are urged to do so in order that trade commis- 
sioners may have this information available when recommena- 
ing firms to potential foreign buyers. 


This Division also provides Canadian industry with informa- 
tion on new products and processes for which the Canadian 
manufacturing and marketing rights are available under licence. 
In this regard, it publishes a monthly New Products Bulletin 
which is available to Canadian companies seeking manufac- 
turing opportunities. 
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Office of Area Relations 


The Office of Area Relations maintains an up-to-date record of 
all foreign import controls and can advise businessmen on how 
these might affect their commodities. It supplies exporters 
with details of rates of duty, import restrictions, documenta- 
tion requirements and other foreign government measures 
which affect Canadian exports. The Office also provides 
businessmen with information on economic and trading condi- 
tions in all parts of the world and helps them to plan visits to 
these markets. 


Strong promotional efforts support these activities of the 
Department at home and abroad. In Canada, industrial and 
trade development programs and activities are widely pub- 
licized. Internationally, foreign trade promotion programs are 
developed to stimulate consumer acceptance of Canadian 
products and services and create a demand for them. 


Information Services Branch 


Various communication techniques are employed by the Infor- 
mation Services Branch to inform the business community and 
the general public about incentive programs and the many 
services available from the Department, and to promote the 
sale of Canadian products and services at home and abroad. 
The Branch is responsible for disseminating departmental 
information and, to this end, maintains regular contact with 
the parliamentary press gallery and financial writers and pub- 
lications across Canada. Branch publicity officers also super- 
vise the production of films for both Canadian and foreign 
consumption, prepare publications on departmental programs 
and services, and publicize export success stories and new 
products developed by Canadian firms as a result of various 
financial incentive programs. 


The publicity officers are each responsible for the promotion 
of a number of commodities in selected market areas. Their 
activities include the provision of publicity material to foreign 
news media and the placement of advertising in foreign publi- 
cations to support Canadian goods displayed at trade fairs. 
They co-operate closely with trade commissioners and supply 
them with promotional material for distribution to their 
territories. 
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Canada Commerce, published monthly in English, and 
Commerce Canada, the French edition, contain articles and 
reports on export opportunities, departmental services to indus- 
try, international market conditions and terms of access, 
industrial developments, and joint industry-goverment effi- 
ciency studies. Both publications are available without charge 
to Canadian manufacturers and may be had by writing to 
the Information Services Branch, Department of Industry, 
Trade and Commerce. 


Canada Courier, a full-colour, tabloid-size newspaper, gives 
international exposure to products that Canadian firms have 
for export. Published in English, French, German, Spanish and 
Japanese, its 28 issues a year are read by 200,000 potential 
customers around the world. 


Booklets detailing the capabilities of specific industrial com- 
modity areas, trade fair brochures, industry studies and techni- 
cal reports are also produced by the Information Services 
Branch. 


FASHION /CANADA and the Textile 
and Clothing Board 


A new Textile Policy proposed to Parliament by the Minister 
of Industry, Trade and Commerce on May 14, 1970, is de- 
signed to protect the Canadian textile and clothing industries 
against disruptive competition and to provide them with posi- 
tive inducements to adjust, restructure, and make optimum 
use of new technology, creative research and improved design. 


The policy envisages a threefold approach to assistance and 
protection: 


1) Commercial Policy Measures, including rationaliza- 
tion of the textile tariff, more effective use of the 
anti-dumping or countervail legislation, modifications 
in the administration of the Customs and Statistics 
Acts and amendment of these Acts, and adoption of 
‘‘low-cost’’ import measures including establishment 
of a Textile and Clothing Board to help implement 
the policy; 


NO 


Financial Support Measures, including amendment of 
the General Adjustment Assistance Program (GAAP) 
to broaden its coverage of the textile and clothing 


pay 


industries, and _ financial assistance to industry 
workers affected by dislocation brought about by 
implementation of the new policy; 


3) Technical and Promotional Support in the form of: 


a) Development and Productivity Centres (organized 
in co-operation with Canadian universities and 
textile schools) to assist the textile and clothing 
industries in deriving the full benefits of new 
technology and new products; 


b) A fashion/design assistance program (FASHION / 
CANADA); and 


c) Additional support for the promotion of textile 
and clothing exports by means of shows, fairs, 
displays, missions, etc. 


The FASHION/CANADA program, developed in co-operation 
with major industry associations and provincial governments 
and announced on April 30, 1970, is aimed at fostering greater 
design creativity in Canadian fashion products to improve 
their competitive position in domestic and export markets, and 
at providing an environment which will encourage and retain 
Canadian fashion design talent. The Department of Industry, 
Trade and Commerce shares the cost of the promotional 
campaigns of this program with industry. 


The Textile and Clothing Board was established on November 
5, 1970, as an important element in the implementation of the 
new textile policy. Its functions include making recommenda- 
tions to the Department regarding special measures for pro- 
tecting Canadian textile and clothing manufacturers against 
disruptive import competition. 


The Office of Tourism comprises, in addition to a General 
Directorate, the Canadian Government Travel Bureau and the 
Travel Industry Branch. Both agencies work to ensure that the 
Canadian tourist industry makes the optimum contribution to 
national prosperity. 


The Canadian Government Travel Bureau promotes travel 
within Canada by both residents and non-residents and co- 
ordinates its foreign promotional activities with those of 
provincial agencies and private interests. 


The Travel industry Branch is interested primarily in the do- 
mestic travel industry. It studies and makes recommendations 
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concerning Canada's capacity to receive and satisfy travellers 
(whether visitors or residents), the domestic travel industry as 
a sector of the Canadian economy and its needs for efficient 
growth and development. The Branch also studies and eval- 
uates international travel developments, the programs and 
plans of international organizations concerned with tourism 
and the policies and practices of foreign countries in regard to 
their travel industries, to see whether they have significance 
for the Canadian tourist industry. The Branch works closely 
with other federal departments and agencies as well as pro- 
vincial authorities concerned with tourism, and also with the 
private sector of Canadian tourism. 


Brief descriptions of other services of interest to Canadian 
businessmen are listed alphabetically on the following pages: 


Buying Connections 


Businessmen may obtain assistance from the Department in 
contacting foreign buyers. Trade commissioners continually 
report inquiries received from buyers in their areas and, upon 
request, will endeavour to find sales outlets for any Canadian 
firm with export sales potential. 


Claims Assistance 


Occasionally, a dispute may develop over some phase of a 
transaction between a foreign buyer and a Canadian seller. 
Trade commissioners are always willing to investigate such 
disputes and to offer recommendations for settlement. 


Foreign Representatives 


The Department will help an interested Canadian firm to 
appoint a representative in any foreign country. A company 
wishing to establish such a connection abroad should contact 
the appropriate industry sector branch and supply information 
on its products or services. Trade commissioners will subse- 
quently approach potential agents in their territories. 


Names of prospective agents — together with credit and other 
information, and recommendations by the trade commis- 
sioners involved as to the suitability of these agents — will be 
passed on to the Canadian firm. 
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Investment Abroad 


Although the Canadian Government exercises no control or 
influence over decisions by Canadian firms or individuals who 
wish to invest in a foreign country, trade commissioners are 
often in a position to offer useful information and advice upon 
request. Inquiries should be made directly to the appropriate 
foreign post (see pages 45 - 58). 


Labelling and Marking Regulations Abroad 


Labelling regulations in other countries differ from Canadian 
requirements and exporters must design their labels and marks 
to meet these different requirements. Information on this sub- 
ject is available from the Office of Area Relations. 


Market Information — Foreign 


One of the most valuable services to exporters provided by the 
Department is up-to-date information on current business con- 
ditions and opportunities in foreign markets. 


Particulars of trade development affecting the sale of Canadian 
goods in any foreign country are available on request. This 
includes information about local regulations, restrictions and 
entry requirements, current supply of, and demand for, estab- 
lished products, and foreign exchange and payment prospects. 


Market reports by trade commissioners are published regularly 
in Canada Commerce and Commerce Canada. Special market 
information reports on specific countries are also issued by 
the Department. 


Market Research — Foreign 


The Department will initiate inquiries through trade commis- 
sioners to determine the sales potential of a company's 
product. This service includes reports on the following: (1) 
local demand and relevant preferences for particular goods or 
services; (2) extent of the demand; (3) competition from local 
production or from imports; (4) tariff duties and tariff prefer- 
ences; (5) import and exchange controls; (6) government 
regulations; (7) terms of payment; (8) sales and distribution 
channels; (9) packaging requirements; and (10) any unusual 
features of local trading which would affect the Canadian 
exporter’s prospects. 


Patents and Trademarks Abroad 


Exporters may be concerned about infringement of patents on 
products they wish to export. The Department can assist the 
exporter by inquiring of trade commissioners what steps he 
must take to protect his patents and trademarks in foreign 
countries. 
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Problem Solving 


Firms engaged in export trade sometimes encounter unex- 
pected problems. They may be the result of improper docu- 
mentation; discrimination in the application of trade, exchange 
and tariff regulations; or disputes regarding quality, delivery 
and price of products. Trade commissioners can assist in 
untangling these trade knots. 


Sales Trips Abroad 


The Department can assist Canadian businessmen who are 
planning sales trips abroad by providing them with market 
data, travel information and letters of introduction. 

The trade commissioners will make appointments with local 
businessmen and government officials, perform introductions, 
and help with language problems. Office, mail, cable and telex 
addresses and telephone numbers of trade commissioners are 
listed on pages 45 - 58 of this booklet. Up-to-date lists are also 
published regularly in Canada Commerce and Commerce 
Canada. 


Sources of Supply 


Canadian businessmen may obtain information on new or 
alternative sources of supply through development officers in 
the industry sector branches who maintain continual contact 
with Canadian producers of all types of commodities. 

If a product is not available in Canada, development officers 
will contact trade commissioners abroad who will report on 
availability, prices, methods of purchase, specifications and 
delivery. 


Tariffs of Foreign Countries 


Up-to-date information on foreign customs regulations and 
tariffs is compiled by the Department. 


Information regarding rates of duty and customs charges relat- 
ing to products in a specific market can be obtained from the 
Office of Area Relations in Ottawa or from trade commis- 
sioners abroad. Advice on the classification required to qualify 
for the most favourable rate of duty is available from the 
same sources. 


Visiting Foreign Buyers 


Trade commissioners maintain close contact with foreign 
businessmen and are constantly encouraging them to visit 
Canada. Together with appropriate offices in Ottawa, trade 
commissioners will plan an itinerary and appointment schedule 
to meet the visitors’ business objectives. Prospective buyers 
can visit Canadian producers of the commodities in which they 
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are interested, view the products and assess their quality. This 
is one of the ways the Department brings prospective buyers 
and suppliers together. 


Watching Briefs 


Through trade commissioners the Department can keep firms 
informed about developments which could affect the contin- 
ued sales of their products. Relevant information may include 
changes in import, exchange and tariff regulations, and com- 
petitive factors such as new factories producing similar 
products, or the importation of similar products from other 
countries. Information can also be made available concerning 
the effectiveness of a firm’s representative in a foreign 
country, infringement of trademarks, calls for tenders, etc. 


A wide variety of publications is published by the Depart- 
ment, most of them available free on request from the 
Information Services Branch in Ottawa. A few must be obtained 
from Information Canada as noted below. Booklets and bro- 
chures are available on industrial incentive programs, industry 
studies, mission reports, etc. Some of the Department’s pub- 
lications are listed below: 


Canada Commerce 


Published every month, this magazine provides vital informa- 
tion on business opportunities and international market condi- 
tions and terms of access, and keeps Canadian business abreast 
of departmental services from both domestic and international 
standpoints. A French edition, Commerce Canada, is also 
published monthly. Both publications are available to Cana- 
dian manufacturers without charge. 


Canada Courier 


Published in full colour 28 times a year, this newspaper gives 
international market exposure to products and services Cana- 
dian business has for export. Sample copies are available on 
request. 


Directory of Publications 


This Directory lists more than 100 titles and contains 
brief descriptions of each publication available from the 
Department. 
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Doing Business in Canada 


A series of 10 publications covering a wide range of subjects 
of interest to businessmen: 


— The Canadian Environment 

— Forms of Business Organization 

— Canadian Customs Duties 

— Taxation — Income, Business, Property 

— Taxation — Sales, Excise, Commodity 

— Labour Legislation 

— Construction and Equipment Standards 

— Federal Incentives to Industry 

— Patents, Copyrights and Trademarks 

— Tariff Preferences for Canadian Goods Abroad 


Financing Canadian Industries 


This booklet provides information on federal and provincial: 
government financing facilities available to businessmen and 
answers questions connected with financing. 


Markets for Canadian Exporters 


A series of bilingual handbooks for exporters, compiled from 
material supplied by the Trade Commissioner Service on parti- 
cular countries, provide a wealth of information on the coun- 
tries, including details of trading regulations and opportunities. 
Handbooks on the People’s Republic of China, the Federal 
Republic of Germany, Japan, Mexico, and Peru and Bolivia are 
available free on demand. 


New Products Bulletin 


Published monthly, this publication lists licensing opportunities 
and new inventions of interest to Canadian manufacturers. 


Export Development Corporation 


Of vital importance to Canadian businessmen is the Export 
Development Corporation (EDC), a Crown Corporation which 
reports to Parliament through the Minister of Industry, Trade 
and Commerce. Its purpose is to encourage, facilitate and de- 
velop Canadian export trade by providing credit insurance, 
guarantees, loans and other financial assistance to enable 
exporters to meet international competition. 
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The main functions of EDC are: 


1) to insure the Canadian exporter against non-payment 
due to credit or political risks beyond the control of 
either the exporter or the buyer when export sales are 
made on normal credit terms. Almost all export trans- 
actions are insurable, not only those involving goods 
or technical services but also those involving “‘invis- 
ible’’ exports such as managerial services, advertising 
programs, the licensing or sale of patents, trademarks, 
copyrights, etc.; 


2) to issue appropriate guarantees to chartered banks or 
to any person providing non-recourse supplier fi- 
nancing in respect of an export sale. Guarantees may 
also be issued in connection with a loan made to a 
foreign buyer for the purchase of Canadian goods and 
Services; 


3) to finance foreign buyers of Canadian capital goods 
and related services when extended credit terms are 
necessary and are not available from commercial 
lenders. Major engineering and other technical ser- 
vices (but not feasibility studies) may be financed, 
even when such sales are not related to the export of 
goods; 


4) to insure Canadian investments abroad against non- 
commercial risks such as loss through confiscation, 
expropriation, war or revolution, or the inability to 
repatriate capital or earnings. 


EDC, which succeeded the Export Credits Insurance Corpora- 
tion in October 1969, has its head office in Ottawa (Mailing 
Address: P.O. Box 655, Ottawa, Canada, K1P 519). Branch 
offices are maintained in Montreal, Toronto, and Vancouver. 
EDC is also represented by regional offices of the Department 
of Industry, Trade and Commerce in Halifax, Fredericton, 
Winnipeg, Regina and Edmonton (see page 44). 


Statistics Canada 


A comprehensive statistical service on Canada’s external trade 
is available from Statistics Canada (formerly the Dominion 
Bureau of Statistics), a separate department of government 
reporting to Parliament through the Minister of Industry, Trade 
and Commerce. 


In addition to broad quantitative data published in monthly, 
quarterly and annual reports covering import and export trade 
by commodities and countries, Statistics Canada offers a 
service of special tabulations of unpublished data in a variety 
of combinations to meet almost any specific need for export or 
import figures. 
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These external trade statistics are an important part of the 
overall information services provided by Statistics Canada as 
Canada’s central statistical agency. Other statistics collected 
range from national aggregates to small-area data covering 
only a few blocks of a single municipality and from broad 
economic studies, such as national accounts and balance of 
payments, to such specific matters as production details for a 
single industry. A great deal of the information Statistics 
Canada produces is of direct use to individual firms in market 
studies and other types of business research. 


The output of Statistics Canada is, for the most part, in the 
form of publications totalling some 550 published periodically 
and another 650 published occasionally. Increasingly, this out- 
put is also becoming available in machine-readable form, either 
as computer tape or as sets of punch cards. 


Statistics Canada is situated at Tunney’s Pasture, Ottawa, 
Ontario, K1A OT6, and operates regional offices in St. John’s, 
Halifax, Montreal, Ottawa, Toronto, Winnipeg, Edmonton and 
Vancouver. 
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INDUSTRY, TRADE AND COMMERCE 


(All locations are in Place de Ville 


112 Kent Street K1A OH5 except where 
otherwise indicated) 


MINISTER’S OFFICE 


Min. Hon. Alastair William Gillespie 0000. 6-1880 — 2-0363 
Execr Asst) Pababpbet «cae. ome eee he ne eee 6-1880 — 2-0363 
Administrative Asst. T. G. Tait ....... One cia. beer 6-1880 — 2-0363 
Spec: -Asst-sP.s MCGUINe = Ss sae a eee 6-1880 — 2-0363 
Park Secy;"He Breatie 2.55. 2h ee ee _ 2-8234 


MINISTER RESPONSIBLE FOR CANADIAN WHEAT BOARD 

Centre Building, 300 Sparks Street, K1A 0H5 

Min. Hon. Otto E. Lang 

(Minister of Justice and Attorney General of Canada)... 5-7127 


GRAINS GROUP 
Centre Building, 300 Sparks Street, K1A 0H5 


Generale ENGUIGCS her tc. cc abe ratte ane le, Reh sees ack ie ashen ee ee ee 5-7127 
Co-ordinator Weeks Jarvis: ik ore ne ee ii eee 5-7127 
Execs Sécy.-P..W: Clement 23) ee ee ee ee 5-7127 
Transportation 

RGVISCha SH CaStOlhau ut sa tee, ek oe cen eee 5-7127 — 2-7702 
Production 

Gene Ditsarion Wi VOGROUs c.o0 en Ree ke ee eee 5-7127 — 2-7801 
Marketing 

Gene Dit Wo MS MING he co ee eco ee ee hee eee 5-7127 — 2-7404 


Machinery and Equipment Advisory Board 
Secy. of the Board 


We FinC hail ree or aii eis eee no et es seo 0 hs Jeo ae ee 2-5800 
Minister’s Advisory Council 

ALExXeCeSecyaMa Ke-Paumanios ccs ene eee 5-7485 
METRIC COMMISSION — Tower A — Place de Ville 

Ghairihati: Su VEAGOSSacel ac 2.4 ts ae 5-6457 
Exec: (Dit=P2C2Bolre< oe coke a eee 5-6457 
Exee= ASStit Pi VaCiONs <x tanies kee cee oe eee 6-8051 
Engineering Industries Plans 

DIRECTORS ear ert etic BAe eee eee: geo a Oe ee 6-7996 
Industry and Services Plans 

ASSEDITeCtom Re DION aud vince cn tact xh be eae eee ee 6-8553 
Information and Education 

DIneClOr= BisSVMONs: 22 pan Gite ete eee ee 6-8051 
Planning and Research 

Ei aed Ka de eee enh i tee pian Aa eect wala UM AON Fat hed Hing) bc Sad 3 py oon 6-8584 
Metric Information System (SIM) 0.000 5-8188 
TEXTILE AND CLOTHING BOARD — Tower A — Place de Ville 

Ghainman Dr CA-Ann is. ocx. den cue eee ee ee 6-1157 
Executive Dir. P.A.-Barkér 2) 2 ee ee eee 6-6993 


NATIONAL DESIGN COUNCIL 
Centre Building — 300 Sparks Street — K1A 0H5 
Chairman. l-C. Pollatk co. case eo ee ee ee 6-2573 


OFFICE OF THE DEPUTY MINISTER — Tower B — Place de Ville 


DG DIRE VU Hl ATA LY abraces si ghecc. Gh carnas Mov nee asm sages At oe ... 6-3560 
Exec. Asst. A. M. Taucigoant DARI 08 A oat eC nk) Ved Riedy Lente ... 6-3560 
Special Asst. Ly KICZ sow ates !s..... ND LR Se oe RM GK A CE A cat. Oes00U 


Planning Group 


SPecla WAGVisertO; OME: J. Chamberse toto fonaiissscocnsewics datshounean ny 6-7951 
Spectalenavisenrcor Mi be GPMHOOLEN ir je cis ostua sense nad odes 2-0056 
speciamnavyicer toiDM RR. Di-Gualtiert coins icct bitvse acetone taunts: 6-4290 
Sr. ADM Industry 

22 AOy REET AGOUTS 20 ie See ON Ree eR SLL eet We OPO BUA IP eC TO 5-7207 
TER COMA SSC MRM UN Geir so ee res. ee nak hcoedt h MOBL a TAR 5-7207 
ADM Industry Development 

AU Ew A keke lo las, CN leeds oR RR cea Daa Set ed nme aie laa ee ME 5-6277 
EXE CRASS CRIS. Fin Ga VIC GLOSKCY on ring tira bdhccadldoe tamed ote eee 2-1501 
PD MP INOUStHalwhONCIOS sere esc o8 cee) phen Rao olon eee nen 5-7207 
Sr. ADM International Trade 

Thc VEU REG. S Jee De 10 Nn oi an a Re Se Ree RPP 2-5969 — 2-0581 
EN ECARASS EINES oR re PRR rhc ais rca yati ca high odkstas aaell tae nuigomeades Meee meee 2-0933 
ADM Export Development 

COL CT STR aa Ly irene lec aN) a ign ee Rn nem RS En ney 2-5969 — 2-0581 
BS ASS eee ie Mc Asko es Mabe ciaied. Saas Must tae Meee ee 2-5969 — 2-0581 
ADM International Trade Relations 

he LE a eee) ayo ER i OE SR i lec PO ee a ERE Goce ose tO poh Tae 6-4176 
ENTER NGS 2 Es eR OUEST PRUNE Ment aL. 6-4176 
ADM Administration 

Ve p71 yets TALSN ee aa Rel IN eee here eee Men Ue Ci, me: SAP mee. 2-2262 — 2-7411 
ENS SU Ped wr Lm Reith cle tk Le He MaRS a eel 2-2262 — 2-7411 
Legal Services 

DOC LEM OSL OT Bec Bae a) Bie ia sie shen feos sete cient alt cee oa ae 6-2748 
DeDMe eo ITeClOm Or Ds Pratt ries a ek ata eee edie 6-3495 
OFFICE OF TOURISM 

Kent-Albert Building, 150 Kent St., K1A 0H6 

Gh: a Dypiek med Bout fe 2 (= Wad 9 =] Ch ee On ER A sR 6-5651 
SIO CM SSO Gd NOIR heed. each hues cris naan, eles nea ean 6-5651 
CANADIAN GOVERNMENT TRAVEL BUREAU 

Diba tacit) rt Shee ete oer SOD ee eae me 2-3166 
OE EEO ILO Dn Ae a8 ae shee htt cs ecoes ds tga ew ete 2-5256 
Asst. Dir., Marketing Services D. Livingstone 00.0000. 5-6052 
Manager, Marketing Research B. M. Rusk oo... cee enerecrenreenes 6-1911 
Advertising — Accounts and Procedures T. Stoddart 900. 2-0214 
Manager nruplicity) Promotion J.A. ‘Carman ..0..0.)..0.. eh 6-0536 
Meade rromotionaservices F.oHealy {..c..00).8.4.. nnn cca iaghuteen 5-8456 
ChieieniyenOolo Services As SEALE? as jon adelcks hotaon ne onneeee 6-7977 
Chreltoate romouonte Haimemick, \...6. 852 ee fa hei asatnund 5-8437 
Headurubpliclitvyoermices J. Van DUSEN: . filed cite tee 5-6243 
CAE CIAO MIAR SCIVICES han tee Biel cals Po WG alas Wore Ses phere ae 5-6241 
TE ie Foe) dig S) 140) fA Rose (0 | | Ie Seg NER a er eee Be 5-6241 
tet SEALE ATON IGS Creel OMG: vie 5 eG sign tke ti ae tacever 5-6241 
Me TEOLETISIICAITONS Io GIAAD 21S coe ics nesvceyjusdldnte GA Nines rihanna 6-8377 
Supervisor, Overseas Publications D. J. Hewson oo... 6-8377 
Manager of Advertising G. Bethel] 2000. Dette Ae meas 2-2944 
Head, Direct Mail/Enquiry Pgms. J. G. Gales 000. 6-1733 
Media Supervisor Mrs. J. Stewart . 6-2495 


CANADIAN GOVERNMENT TRAVEL BUREAU (Cont’d.) 
CréeativeySupervisor S: Leggatt a0 5 4) os vases eee oe 
Campaign Supervisors D..W. McConnell 3.5.2 en. 
Mii bariviete soe OR a ee ee ech ee eee 
Manager, Travel Trade Relations G. Tawse-Smith .......... 
Chief Tours: Promotion J Houlanatix...) see eee 
Chief, Convention Promotion B. Carbonetto ......000000........ 
Chiet; Sales Development:G. Jy Loney 22. 


Asst. Dir., Market Development O. H. Tiessen .......0000oc ee. 


Ghiefesupport.Services: Di) Moloyn 2 esti 
Chief, Distribution Services P. E. Lapointe ................. 


Chief, Travel Information Services D. JagO ec 


Manager of Administration R. Wilson 0. 


TRAVEL INDUSTRY BRANCH 


Birectora D.C. Bythellie ce weet i oe ee . 


Research and Development Division 
ChieteGs Di layion San tes a ee nen ae eee 


Industry Evaluation and Improvement 
ChiGheE SS WANEWtOUies.. che ec nat oe eg eee ae 


International Division 
Ciel Oy Vill MAMISOMN Bae cohen aes dean eee 


OFFICE OF ECONOMICS 
AGTINGIGeN A DIPGASCOU,. os Kats. io voce sro oes ae ie eee 
Executive Co-ordinator t Bocking =..." 


GENERAL ANALYSIS BRANCH 
LP OROCIWaltze ere whee ae Bate eh ull Boe neta 


Canada and United States Division Chief D. F. McKinley ............. . 


Overseas Analysis Division Chief H. Smale ....0.0.0........ 
General Assignments DIVISION oo... ccccccccececteete eee 


INVESTMENT ANALYSIS BRANCH 
Og ie Bul Dl BATE ES) eke nameemian ek ue ae a RN a CRU ne 


Capital Expenditure Division Chief A. N. Polianski. AL Mo 
Foreign Investment Division Chief R. J. Loosmore 0.00... 
International Companies Division Chief T. R. Vout ......... 


Corporations Returns Division Chief N. S. Hutchinson .. 


MARKET ANALYSIS BRANCH 


Active: Dig AzuGeKil bank... ss. eG ee ene a 
Manufactured Products Division Chief H. Henderson .__. 


Resource Commodities Division Chief R. J. Konecny _. 
Regional Trade Patterns Division Chief D. Punter |... 


PRODUCTIVITY BRANCH 

DireleBermnolat ie ee oe | o\e e Mgem 2 we aan 
Research and Development Division Chief L. E. Turner 
Interfirm Comparisons Division Chief G. G. McLeod 
Consultant-Economics of Management R. Gilstorf |. 


SENIOR ASST. DEPUTY MINISTER INDUSTRY 
BEGGS Barrow. a etre 0 gts eters Oat are teh Vopr a eae 
EX@G A ASSto ronnie, Rul alt ay Seen ed Wn ee 


ASST. DEPUTY MINISTER INDUSTRY DEVELOPMENT 
R. G. Head 


AEROSPACE, MARINE AND RAIL BRANCH 


Bett Dir. J. C. Rutledge | ee Le OREO bag aS A ee 
Tec gree eee ee fie Ended Bl eae Cae Se hte 
Dir. G. E. Hughes- Adams. Peet, 


Administrative Services 
Admin. Officer Mrs. A. Dobby . 


Company and Support Programs 
SS oy: § nl NI IR Us ee 
Co-ordinator Mrs. C. Amey ...__....... ja eis 


Aircraft Division 
Ghief,C-Bismith”.4 hen Aire 


Propulsion, Marine and Rail Division 
CURSE ip RG Rtel oF 7 RSF 1 Be ha at eee | 


Ship Financing Division 
eM irieer ot. PINOU ee 8 conta nant 


industry and Trade Development Programs 
Dir. G. E. Hughes-Adams 0.0... ae 


Air Division 
BhieuJsL. harrison .>.. 


Marine Division 
Chief: M. J: Colpitts:..........2¢ Re TE. ee OO Reh 


Rail and Propulsion Division 
Chieme. PaBishop its... 


AGRICULTURE, FISHERIES AND FOOD PRODUCTS BRANCH 


re MMV Une ARTO LIC Vicee teat ects chs ie a allel ape oo ve reese ee 2-1289 — 


PRS CLOMTA S EO RALITOM tonto rc eh ees A Suen Roe kee 


Agricultural Products Division 
PNET Te AVAL en ce leases 


Livestock, Meat and Dairy Products Division 
ET its ln eV Ta a ee 


Grocery Products Division 
UE PVE ETO AT MAAS OND bo. ocehk cas ees Ss ese seer os guts gas de ute atau CUS 


Fisheries and Fish Products Division 
OUTPUT Ea ads Foy C4) 041 19 edie dene OL batt nee on 


Programs Division 
EBT CR ARE PIOFING cette coop oat adaeet heen ae 


APPAREL AND TEXTILES BRANCH 
Ser Veh pal Ae 9 REG CY aT lee Mee On oe ce en ee ee renee ore 
BOG OTRIRE LOWRY Si eto es ches Race dcc sta dagaweal Masao Ea aeeeeaaer: 


TITEL ICO eet ee koe ee aha etc nce sip el riven lok Sere 


Programs Division 
22 SIS? UP me kc 9 or ean ET, ne ER RS 


BECO AERC OLCAS Wiehe ot BE i an calls Sead wie vss |. sepaw ees RAED 
TUS ERG AIS OLN ICOS TCOITEK oat occ. 8 phen sw oso et ed A es asta 


Textiles Division 
Chief W. C. Wilton OR gt) ae, CAE Gein d ot at ek ae 


6-1288 
6-2035 
2-0605 


6-7769 


6-2035 
5-6297 


59-6405 


2-1569 


6-7789 


2-0605 


2-1001 


2-0285 


2-0051 


2-1489 
2-1100 


Clothing Division 


Chietiirsnemnan).. one eee SEP cashes ee se 2-1048 
Leather and Footwear Division 

Chief M. Chapleau 2... TE Ae NE A ta. 2-1051 
CHEMICALS BRANCH 

AflGen. Dir Aa Mediords:2.55.-4 ee eee 2-9456 — 2-5760 
KDirsGs EU McGormack.-8.- fo ce ee 2-6905 
Chemical Specialties Division 

Chief: Ax Ex LeNeveurea ee ee ee eee 2-1591 
Industrial Chemicals Division 

A Chick jeorer WOVZDUN ont 8, oe cece ae cea ae ee nee Fook 2-1071 
Petroleum and Organic Chemicals Section Head 20.0. 2-1071 
Fertilizer and Inorganic Chemicals Section A/Head R. N. Hyer ...... 2-1071 
Plastics and Rubber Division 

GhiettAs Gx Pittards sas eee ee ee SS ee 2-1054 
Programs Division 

ASstaDir W. Di Daws0ness a ee os an. 204/58 — 2-476) 
ELECTRICAL AND ELECTRONICS BRANCH 

Gene Dirn Gl Reloganesd, i ne ree, Mt fete Ae aie 2-olo0 
DIfeCtort- Ca JONCS. nen oe Oe ee ee necro 2-2243 
Director AvGs Cali ee eee 2-8366 


Standardization Officer G: .D. Seabrook .........................00........ 56528 


Electrical Division 
Chief Vebslantst- 28 aed eh oe ee eee _ 2-9043 


Electronics Division 
Ghiet C.D. Quanterman ve cect eee eer eee eee LOL 


Consumer Products and Components Division 
GhietiPeU Aascaard spc ieee eer east Sotto ten ch ee 2-9084 


Company Development Programs 
Division | 


Chief.Pob. Wilbur... We eee Bea ere ny Le A 2-1884 
Division II 

Chietel Re MERCiCr ee sce on ee sce ai 2-9804 
Division III 

CHIGT HR IE BUMS hace foe ed cc cree eee ee ee 2-1393 
MACHINERY BRANCH 

Gene Dit. Jal aMCKeNMInCY cicero eee eer ee 2-7181 — 2-1129 
Dir. and Secy. Machinery and Equipment Advisory Board 

We. EeeGhandlen = onc ee tne acetate ieee es ee 2-5800 
Dito CaStavert finan. Friel oie ie eee she ree AE MO Sa Sele OO 2-4737 
Machinery Program Secretariat cece, 2-1004 
General Analysis and Development 0... ooccecccccecececceeee 2-0039 
Mining, Forestry, Materials Handling Division 

Chief: R...G:-Wallace: «sc pyse ee, 099 ao tae ee ee 2-4082 
Power, Fluids Handling and Environment Division 

Chief Ay Chiperzak=..ccnc2ttc ioe See, ee ee 2-0321 
Secondary Industries Machinery Division. se. 5-7121 


Service Industries Machinery Division 
Chief J. H. O’Connell 


Machinery Program Analysis Division 


Cte aE ite ok Skit ah eles 2 ee 2-1359 
Service faeiciries and Construction Machinery ee. (2-392 
Process Industry and Special Purpose Industry . oe ee a 2-9021 
Metalworking and Custom Engineered Machinery 2-0374 
Programs Division 

Section 1 

Chief M. L. Johnston ee ee 2-0371 
BeCHONn 2 4. nee ape, Pe res 5-8274 
MATERIALS BRANCH 

Gen. Dir. R. D. Hindson _.... Tete Lites “el Uks 221042 
spec. Asst. Dr. H.W. Pfeffer ....)..:...). Sr ett Re 8 Mo een eh ie ee O10 
DirgD'G: Paplante =... ...2!: oe 2-5672 
Iron and Steel Division 

Chief, W. Black .)..:. 2-0025 
Industrial Minerals Division 

ChieterR: vJ-° JONES '5.... cade. Aes es oe . Oe ee 2-1581 
Programs Division 

GCuiehaiac. Wison on. es ATE cate Rr aE, 2-1015 
Non-Ferrous Metals Division 

Chief S. H. Rochester 2-0088 
Construction Division 

GOT AS OAWSON ce cadsleccgotetnseeactn 2-0028 
MECHANICAL TRANSPORT BRANCH 

oe IER, (CRs BENE dV) ae iy Ronn eeel an ee aed We aU 6-4122 
Pew) MV WN OOG Oe ee eo oc ieturancton tein hoon aa eee oscar At, _ 5-6627 
Planning and Co-ordinating Division 

Industrial Development Sector Asst. Chief T. E. Brown... 2-0021 
Research and Development Sector Asst. Chief J. C. S. Heathcote 6-8796 
Marketing Sector Asst. Chief G. T. Keys...................... .. 6-8796 
Motor Vehicles Division 

GRIGIO a Ore CE Wall tte: roo he te Voce OE I EE ea 2-4478 
Automotive and Commercial Vehicles Sector 

PISS CO CINE) BBO LO UC ice ys ks A EN en 2-0021 
Automotive Trade Policy Sector Asst. Chief W. J. Patrick 2-4478 
Automotive Parts Division 

Cie iets Bi OUR OSSiie Spuieerienk eed eh ateaclive Ae BA Se oO OL ot 
PAS SeCLOL Assia Culel HACOMmnOrn (ers. cucu od Bor Ane em eee 2-1024 
Automotive Adjustment Assistance Section 0.0.00. =62-1024 
Advanced Technology Division 

BES PIE Seg BI ae [1 9 Wk ts hee Pn ee YO Se tes 2-1024 
Agricultural and Construction Equipment Division 

Cae el es POC MUICAC clas say Work ots caneel he ch cempeitn aded ec pataeahae 2-1027 
PASACUNUL EE SOCEOR 2 Mire EM. ahs sh ute visa hasnan Wee Ruan Tease ak gevetonds 2-1027 
CONSTHICTION -SeCCTOL h....cac. ie a Sas eae ee ee 2-1027 
Recreational and Special Vehicles Division 

FS UMC ABOE Se) MIC Sebel et ke Hie ce ee ag SR 2-1027 
Forestry, Mining, Industrial Handling Equipment Division... 2-1027 
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WOOD PRODUCTS BRANCH 


Gen-Dir, Jo Re Midwinter ...3. 2.2. eee 
Dire Edo Ward's. 420 ee ee eee 


Research and Planning Unit 


Head: Ke Vanderven. 222s ta ee 


Programs Division 
Chief—J) Es Hebert... 4. 9: 5c ag ee 


Pulp and Paper Division 
CHIERR= WAROSS#. oc. e ee ee . 


Primary Wood Products Division 
CHeRESWSSMithts? sone ee en ee 


Furniture and Allied Industries Division 
Chief J. A. Doyle ... Fate nk rear 


Wood Components and Structures Division 
Ghietiesickell\ye..,.ce tuto ta on ee ee oa ee 


Printing Publishing and Allied Industries Division 
ChietiGues Pallantee te eve et ee ten ae 


ASST. DEPUTY MINISTER INDUSTRIAL POLICIES | 


EXOCMASS Ute seep tert hs merch en a ee 
OFFICE OF SCIENCE AND TECHNOLOGY 


Gene ine DraSe Wagner Wie 6a cor ecacch eee ance 


PROGRAMS BRANCH 


OVI din Od Biol led (oat en eee ne ee a I ea EN. 


Industrial Programs Division 
Chieti DSBOXal tee es tee 


Standards and Metrication 
Chief H. |. King .. 


International Division 
Chief M. R. M. Dale ................. 


SCIENCE ADVISERS BRANCH 
Dir, Dr.-E. S; Sanderson’....=... | 


PLANNING AND EVALUATION BRANCH 


Dit Ds i © 1G (OSS 6 oh ene 1a aon ee 


Technological Assessment Division 
CHIOTAVV el CIV, atts Mee On Nees Pe eern 


Technological Strategy Division 


Chtet Dre As Vanterpooll, 0 ek ee eee eee 


Technological Forecasts Division 
Chief BEA: Tuckerss.7.) 2, ee Pict! Oe 


PRODUCT INNOVATION BRANCH 
ChieizGa Kemp: 22 aa ee ee 


OFFICE OF INDUSTRIAL POLICY ADVISER 
GenaDir eik. Drahotsky <.eqr ce eee ae ee 
Director J.-M Belaneer. ..r... en 


Commercial Policy Division 
Chief 
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Sector Policy Division 


Seas hit, OEWITIVG etree, Be ete gl eee silts cote. Siena OAL 

Industrial Incentives Division 

TIGENES FERAL OWNE te ee cece reese SN dc Wc ee tne PP be 5-6479 

Business Practices and Special Projects Division 

VES ET BN CU) ili g (I, SL SRS ie Ae, Yd elie Re mee ie liters OT 5-6237 

Environment Division 

AEA La ee ees ae I ge fon DS eh pahcnaes 2k tik eee a ee 5-7159 

OFFICE OF DESIGN 

CN ABI 6g Oo UES SU ITS te Ar a a GR TENE TREN ode teen 2-0341 

ON gas bt PROS 9 Tif ef Cate ae OP ag Bie a De eet LEAN Ne Maths Mri ee 2-4494 

Finance and Administration Division 

ERAS CULE MESS OEY a oa pS I A et ain feel ce aE CR OI Be Ce ey 2-5004 

Heag, Operations. Section ©: A. Manning ...nisccnctel oe. 2-5004 

Head, Design Information Service Mrs. M. Murphy 00.00.0000. 2-5004 

Design Application Division 

ANTES ERR By] 12) ROR Set eae a RE Gt Oe SE te ec nef 2-4494 

BO OE OUNCES Net ee iy ick Onesie alas coh Ui hed wena tak 2-4494 

Design Capability Division 

Ea eres Wall athe oko tre ieee ole ah hore wee, ae 2-4494 

Grants and Scholarships Enquiries 0.000... ey eee ae 

Design Environment Division 

PATS AAMT ARES ANE La abe. OU aharsahc kc Mecsas wisi a aaa aE 2-4491 

CANADIAN: REGIONAL“ OFFICES. one ee 5-8308 

SOLEMN TOCLOREG!. V AT KATIS Ne ats illus vd oisnserrentomeptah @yptnn teen 6-0578 

PROGRAMS OFFICE — INDUSTRY 

CO fee ed ers ga 2 Gos Ue IR OL cent Oe LT Teri 5-7249 

General Adjustment Assistance Program (GAAP) 

RC Th RIC ODI ONG tek ihe Me Me bo de coe eu hhe, ok ea 6-4560 
. Industrial Research and Development Incentives Act (IRDIA) 

TEA IKE OUR T I Way actos sn tae agree Me reienebtcnts cen earn ots mueh ane 6-2501 

Program for the Advancement of Industrial Technology (PAIT) 

CORES PAYS Bo CE) 7 9 ete ee en i ROR ca DSRS ee Ine 909 (EIR 5-7174 


industrial Design Assistance Program (IDAP) 
and Program to Enhance Productivity (PEP) 


ee hn] VEIT RE. ae 1) dese A Wea CAR NY a a eR eT LRN Pe AA 6-5832 
SENIOR ADM INTERNATIONAL TRADE 

PPM Senne ee NG dag Aa caus Bele MA warty 2-0581 — 2-5969 
Ee ILO ISTIC dre ee eke cele ed aad, Nae Ae 2-0933 
Market Planning 

NEN ODOT ana tea Gike kB A Reet oad Se 2-0445 
i, OEY A cy FoR 37 a cee I WA co mE Se Re Ao weed NAS Gy PO 2-0933 


Program Office — (Export Market Development) 
“RY EEREM pee [Secs IESG PVT C101 6 AR eee, RN ie RO ee RO 5-7481 


DIP Program Office 
Joy OUR UE SOT D0) ca FM ee 2-1490 


Industry Modernization for Defence Exports Projects 


Manager: L.A: Lynch Us .5sitetee e ecr tee ere ee eee 2-1292 
Defence Export Development Projects F. K. Johansen 0.0... 6-0532 
TRADE COMMISSIONER SERVICE 

Gen: Dird J MacNaugnt)g a. eeeare en ee ee ee 5-8337 
Dits: RAIM?- DAWSON: Us 2a5:ca en cca ome Atte ates en 2-6835 
Regional Marketing and Operations 

Dir DeCheney. ff nae ee a 2-5456 
Asia 

Chief: Gab. cRotelds aie ete hence crate ee eee 2-2041 
Africa and Middle East 

ChiefJLE Montgomery. . see eetet ee 2-5044 
Europe 

Chief:S);GiTregaskeswcg..2 ea Se so aia te Meche eee ee eee 2-1366 
Latin America and Caribbean 

Chief. bo Wetcimanbn: ake acca core ae ees ee 2-0384 
United States 

Chief:D>-HEMs Branion: 2:3 Se Ge eae ee ee 2-4638 
PERSONNEL 

Dire TAS NGISOM occ bice etn reeset eigen he 2-5561 
Asst: Dir] R..Gs Woolham a.6.ccn kee er 2-6800 
FINANCE AND ADMINISTRATION 

DIPsKs De Taylonie-e.2 25.055 este le on reese ee 2-5669 


INTERNATIONAL REGIONAL BUREAUS 
EUROPEAN AFFAIRS BRANCH 


DIFECLOR A Wr Ac Lae ac. re aoe es esc ee 2-2981 
Britain Division 

Ghee GME OU a ae te ec ccokeren cee eee ws es 6-6966 
Western Europe Division 

Chic  PAWeISer tee loca, on dl ee eae eae oe sare eee eee ee 5-6438 
Eastern Europe Division 

ChietsGe ee Blandsie vas ccuek tiie eee 5-7349 
PACIFIC, ASIA AND AFRICA AFFAIRS BRANCH 

Director FR aPetrieules en foo eee Ce a ee 2-2421 
Pacific Division 

Chiefel i aMacNelle vie, os oe ae ne eee 6-5381 
Asia Division 

CHiehISBAOING Hh ee eae chug cate se at tle eee 2-0356 
Africa Division 

CHigheRS Brat ee eee Ge i he roa, el ee 6-5543 
Branch Tariff Officers 

CEG RIOMING ect es ce liu aia nee iets be, ee pe Oe 6-5481 
GE EST ONK I ety res et een cree ee neh reins oe ae es 6-5543 
China Task Force 

Chief Jee MaGNe i ee. ceenncoicn eee ee ae 6-5381 
WESTERN HEMISPHERE AFFAIRS BRANCH 

Director Js De Blackwood ie orse eee tes Se eee 2-5176 
United States Division 

ChietsGe Kell yee etc so Oe tiel ses eeee ae Peele ae 6-5471 
Latin America Division 

Catet: NeeRe CUMMING tk. etic 0 sae ee ies ele eee ee 6-5546 
Caribbean Division 

DE EMI CTA Csr elect cnet aces ie oe ee 2-5528 
OARsRegistry: MecWHIte © uh ch ee ee 6-5800 
SpecialiProject Officer, R: B: Nickson Ace) 4 ee 2-2368 
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EXPORT DEVELOPMENT 
ASSIST. DEPUTY MINISTER EXPORT DEVELOPMENT 


RUNES TAA hg ooh a Fined ih ck, SRA RON dk see cha eet 2-0581 — 2-5969 
MARKET DEVELOPMENT GROUP 
“ere Tey BL UBS ET Te 9 gen eo cee Ce 2-2614 


Project Marketing Division “A” 
(Resource Projects and Consulting Services) 


ECE PIST ANG Pa ete Ne ee ah eg ee 4 i oe ee 6-7085 
Project Marketing Division “B” (Social and Commercial) 

DT Gr oral BTR 01 Of a a eine a ne A ee crane ae 2-1068 
Project Marketing Division “C” (Techniques and industrial) 

aE Em PETIA TR UISSO 3 T ee ha ent ea aye in ace A a Ee ee 6-7211 
Airports Program 

MRE M TE SATIS LOL ro. 295) hi 5hs ott havik cla sdueci Sask Saw ena elbacips. ts 5 Re ol 2-8897 
INTERNATIONAL DEFENCE PROGRAMS BRANCH 

2? seIMe SID) ST BRET Fed gS epee aD ne PEN oe ia tlle ete 2-5260 — 2-4864 
MENU AC HVAT) ap 8 FF cele ene gata Ld bead Reg nee Rea 2-8584 
Administrative and Financial Services Division 

MR CE EEN TEQUING. 3 5.es-fe cca sence iar cco ake Say oe 5-8461 
Project Marketing Division 

MS PREAMP PO LATNC LAIN en ciesec cs Aceves suk SoetOod e n ccs dbdigg Se unecavenute aR de peed Ce tte 5-7217 
Aerospace Section 

OS) hs Us eee 9 073 a Py RM i 5-7453 
Electrical and Electronics Section 

SRAM MENU MI SONY pio LI Mast Noe edt tis ses cd de sde'e ov scco bane ne ce eae is eed 5-7304 
Armaments-Vehicles and Ships Section 

OMB ZO 8 eine cask lg. a cided hoi cs aru eth et ee] 5-7217 
U.S. Market Development Division 

MMOS OVS pod Neg ln et pec) oe AW onrhaa es ene a ait Ae 5-7386 
Production and Development Section 

aE ACK OW Seen oe it Ae etl Ce ret Wty ince Anan ees 5-7386 
Overseas Market Development Division 

eMC TPES IMIC NAL RIICOM): fo emesis ch hac fc Ee an DL ene ee 5-8491 
Bilateral Section | 

SEM UETATIONV IOS 20 78et ts en ee A eek or ete 5-849] 
Bilateral Section || 

eMC TAU Ceal bees lye tee el hea ernie drei een atunbeah ec Ree ae 5-8491 
Market Research and Analysis Division 

EEE GD Val a TY TGS) 8 0 ea CS SD eg 5-8188 
Market Research Section 

rect Aer AOU IGT 00 en cee RN Dore ui tn ae bia hay wack hice uetoraelb A 5-8188 
Trade Evaluation and Analysis Section 

fer TOL teeter en ae we i ee ei 2 i 5-8188 
U.S. Army Liaison Officer Lt. Col. M. H. Hull oo... 2-4539 — 5-7076 
FINANCING AND AID BRANCH 

MSRM EEAIET. CEIOMDACTIG fcr pik fost chats ha one dodtave ca aoe 6-3995 
etICld  AINStILUCIONS* DIVISION 2d iocloedadoae ana bel 6-3995 


Export Financial Division 
Meme Met VW, GIDSON-SMItH. |. 224...4)ci toile cetacean tiene! oem 6-3995 


International Aid Policy Division 
Chrefiky Gampbell-Snitth ais soe ee ne ee deel abeatvn a acd 


International Aid Operations Division 0. ...... 6-8661 


GRAINS MARKETING OFFICE 
Centre Building, Place de Ville 


Gen. Dir WAM Miner ae rere ee 5-7127 — 2-7404 
Market Development 

Chiefe wea Stewart: osc iten tes ae ace ee cee eee ee 6-7871 
Market Operations 

Chiets Wee O COMO re ree 5-8374 
TRANSPORTATION AND TRADE SERVICES 

Director Gif M4 SCHUH Wig acnnt dante ee Sine. oe aeen See a eee 5-8308 
industrial Traffic Services Division 

CHIGRH ZA? HAdSKISiscavehee is oe eee oe ele ee ee 5-7169 
Traffic Rates and Services Section 

Head HY Hiland toe oe eee ee ete 5-7169 
Traffic Economics Section 

FeaG eb eWeRr Gl KO la cutie ies sete Re en ee ee ciate ete 27 109 


Import Analysis Division 
Chretsd -G.AMacKninnon acc, Sheen ce eecetae hah eee ee 


FAIRS AND MISSIONS BRANCH 


DIG Dike Wer Oliver bh. fx Aol et eee . 6-6153 — 5-6221 
Planning and Programming Division 

GRIGH SB a MOU tee ee) ere ec cn tor cage nes ae aati us ett _ 2-3959 
Special Projects Division 

Chitete EF. JABrad ley atc cake akties etn ae eee 2-5764 
Western Hemisphere Division 

CileTA Wb ss SCOULLC eas -21 cats eine ae eens oe er . 2-8855 


Eastern Hemisphere Division 
Chief W. G. Murray 


INTERNATIONAL TRADE RELATIONS 


ASST. DEPUTY MINISTER — INTERNATIONAL TRADE RELATIONS 
Peer est EI 55 Pa cotistncs oe asl eter ea ulatoce: On tee lg 6-4176 


OFFICE OF GENERAL RELATIONS 


General Director MevGs Clark 1.5 theta ee ee 2 S7119 
Special Adviser, Metals and Minerals J. M. Rochon 20.00.00... 2-2895 
GENERAL TRADE POLICY BRANCH 

Director T. Halliday ......... eae sc dtieadeacterdiad bagel ay aie eee me eee eee 2-4100 
GATT Division 

Chief G. Denis .......... iB hs as cath Lovet cen ese aoe es Eee A 5-8228 
UNCTAD — OECD Division 

Chief An Rs Az Porter: osc. ce Ste eee ee, 5-8228 
COMMODITY TRADE POLICY BRANCH 

Director E; Wi Stewart \ 00. once ee) eee ee 6-1917 
International Resources Division 

Chief Re Borden: o..cscenccenuta en ee ee 6-8433 


Agriculture Division 


Grier P. Freyseng i.e. ce. . cto ek es os ie: 
Commodity Agreements Division 
emer viiss Vo Wightitian Aro oan . ako A OTOS LO 


OFFICE OF SPECIAL IMPORT POLICY 
Tower A Place de Viitle 


Gen. Dir. Campbell Stuart Sans | oe 2-3386 
Asia and Pacific Division 

Director J. M. MacKillop . é Haein ONC OOF. 
America Africa, and Europe Division 

Director L. Taylor SEL ra a 2-9166 
EXPORT/IMPORT PERMITS BRANCH 

iletets. D. EVaNn: 6c... . 9-5 300 
Export Controls Section 

Head W. P. Molson ......... eet 5 Setar’: NRE eS 5-8356 
Import Controls Section ee Breet 5-8356 
Processing Section 

Head G. Savard ; hs oe nn 5-8356 
ADMINISTRATION 

ASSISTANT DEPUTY MINISTER — ADMINISTRATION 

PERENNIAL he oe res tree) a Ne ao tet 2-7411 — 2-2262 
Executive Assistant A. N. Lever Pee NS oM Mik wa ety ee 026A) 
Historical Section 

Chief Miss O. M. Hill ... rR De RS St PH, MO ak nae era) 


FINANCIAL SERVICES BRANCH 
Centre Building 


Gen. Dir. R. M. Hammond Rain EE PTE i ne Pane his 8 ES 
Comptroller R. L. Gibbs Mr Ey ee . 6-3630 
Budget Division 

Chief T. C. Williamson ¥ .. 2-1503 
Accounting Division 

CONST SS AUERLIE 22 Ae Aa Oe NO <n ae ear RP oe shy Tee (| 
Accounting Systems and Procedures 

Head MM. E. Coghlan. ............ ie .. 6-4520 
General Accounting 

Head Mrs. L. M. Cunningham ...... . eal 6-4520 
Grant, Contribution and Loan Accounts <i t eRC NORE Tae 6-7488 
Responsibility Centre 

Pe COUntNe OR MLeVEIton 42 els. 2S A tee 6-7484 
Travel and Removal Accounts R. F. Labonté é abe 6-7486 
Internal Audit 

Director J. J. Power els : ... 67867 
Financial Analysis 

Director J. G. Sheldrick es Skeetes 2-2888 
IRDIA Senior Financial Officer D. J. Stevenson . oe fer a2 30 
erm i tAMeTo i MICOS i yyre hie owe toe Be Micah fb ee ue ee ree 
PERSONNEL BRANCH 

CCRT Gay an TLINTAOCID. 2s lit oot es co. wea Clesed dies eet 0-9 L04 


Security and Safety 
Director J. G. Gannon . Werh; seen. ane EMT 2-1114 
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Staff Relations 
Director Lc Pz Martin’ once o0 oe ee 


Personnel Administrative Services 
Chief Miss: A; Fitzpatrick 32. oe eee ee 


Personnel Staffing and Development 

DEPO COP oc 5 Cire ce ARAL Oe ee nite ne ere ee ne 
Chief— Staffing Me de’ SaintHilaire- 85 os eee 
Training and Development 

Ghief WeMcDoraldyr 2 Cats. cores aye fate) eines Rene eee 
Language Training Co-ordinator Re Lauzone =. 
Manpower Planning 

Chiefs Ri: Goldberg isco eit ee ae ee ee 


Ciassification 


Director :G. ES *MOrisCey. soc chae ate ee oe ee 2-1467 — 


INFORMATION SERVICES BRANCH 

Director. 4. Ax Murphy 2 oe ee 
Deputy: Director:KyV> D.oGardnercs..) Aa ek eee ee 
Assistant?Director B.. R. Cormier 2) 40a ee ee 


Departmental Library 
Chiet. librariancor RUS: cm ten eee ane re ee 


Media Relations 
CHiGE RS MEST aW os she her ere 


Trade Publicity Division 
ChiefiWs bo Jeffery. 2 ea ee ee ee 


industry Publicity Division 
ChiefeGs Bi Heatley) cn 0h... 6 cues cS ceate nse eh ee eee 


Managing Editor Periodicals 
Pee VV AUR IV ors tlk cali Ne ters. * intr aiadh 4 te Alaa cee ace aie eee er 


Canada Courier 
EGitoreMiss At Hee AlmStrong cc tic othr e ioe 1 eectcly eae eee 


Canada Commerce 
Editon Wiel amMbtOn tet a cescee leek tic re nee aa ee ee 


Graphics Division 
Anti Director. RaWilliamson,.=... +) ee 


Printing and Distribution Division 
ChiieteR: sDagenalss inn. caters sn i) Jot oc ee meee 


Project Co-ordinator 
MRC HT adil c] paler ee Oe ne Pa OR cree ne A aria WY. yh ae 


Audio-Visual Division 
Chieti Dayle ie 5 cscec yeni to eee eeu i ce 


English Editorial Division 
Chlet Je Ks PUIVIS tare, We das. acne eal cata te ee ee 


French Editorial Division 
Chief Mme J. A. Sorel 


Industrial and Trade Enquiries 

Chieti Ws ExHackerciyc cu itch oe eee ele nee 
Manufacturing Arrangements Section 
Directories Section 


PROGRAM PLANNING AND ANALYSIS BRANCH 


MED EOC LOS AMIS Gl AU at. eh pins Nees cde’ ba ea tates oo dome ast be hashad tee: 6-2045 
System Planning Division 

Ovi We UBRSE Lies] @st (De 5c mite Rene ied. irae men aN ont ORE TEE Es 2-9037 
Program Evaluation and Analysis Division 

PE CIS PUES ASS ICOULE eet. oie Mel peak ech ctee tee a vcs shee wd 2-9037 
PROFESSIONAL AND ADMINISTRATIVE SERVICES BRANCH 
CADPR OOM ee re replat ee ata at ota aioe ames ee nian nino, 6-4010 
Operations Division 

PONE OLIVE eutsew AIM AU corsa: ot Lies hy tee eos A es Se A suv 2-5666 
Management Consulting Division 

ee CUT pee ee Nee rns 7 en ete Tipe Re Lament byes oh) 2-9128 
Data Management Division 

PREC OTeE A VV OOC Sunt 6 eile oc ihe ah yd anton cao R a varseioun Sekneen ace Me 6-0543 
Programming and Planning 

MOAN ENO NV SR ULUCE CI SOL GS hock ils, Suaanreaicd Atte uae Rade nae ack 2-4427 
Materiel, Travel and Property Management Division 

VPS ESS pg Gt BAISSS 419) 9 0 BR er em ee 5-6505 
Office Layouts and Design Consultant 

RM EOL URN oe nica Gc Asis hain se inaer ns rasa eee ane eect 6-0176 
Property Management 

Meese ey de OLITISOMN tains cor hae et ean heen eee cee 6-0176 
Materiel Management 

INGEN ES AIT SOULE ie aes, te ween adios cog te ee Oe ene 5-7383 
Travel and Hospitality Section 

Emre TOCUIAP) 3b oot mere para ca ete an ne ee 6-3991 
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Industry, Trade and Commerce Regional Offices 


OFFICE 


FREDERICTON 
New Brunswick 

F. D. Grimmer 
Regional Manager 


HALIFAX 

Nova Scotia 

C. P. McPherson 
Regional Manager 


MONTREAL 
Quebec 

G. Morin 

Regional Manager 


TORONTO 

Ontario 

L. D. Robinson 
Regional Manager 


WINNIPEG 
Manitoba 

G. A. Gillespie 
Regional Manager 


REGINA 
Saskatchewan 

G. A. Cooper 
Regional Manager 


EDMONTON 
Alberta 

W. Mackenzie Hall 
Regional Manager 


VANCOUVER 
British Columbia 
J. F. Murray 
Regional Manager 


ADDRESS 


Eastern Canada Building 


212 Queen Street 


Fredericton, New Brunswick 


Sir John Thompson Building 


1256 Barrington Street 


Halifax, Nova Scotia 


Suite 1700, Commerce House 


1080 Beaver Hall Hill 
Montreal 128, Quebec 


Suite 3001 


Toronto-Dominion Centre 


P.O. Box 114 


Toronto 111, Ontario 


Suite 1104 


Royal Bank Building 
220 Portage Avenue 
Winnipeg, Manitoba 


R3C OA5 
Suite 651 


Saskatchewan Wheat Pool Building 


2625 Victoria Street 
Regina, Saskatchewan 


SAT 1K2 
500 Chancery Hall 


3 Sir Winston Churchill Square 


Edmonton, Alberta 
T5J 203 


Room 2003 


Board of Trade Tower 


1177 West Hastings Street 
Vancouver 1, British Columbia 
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TELEPHONE 
(506) 454-9707 


(902) 426-3851 


(514) 283-6254 


(416) 369-3711 


(204) 985-2381 


(306) 525-9814 


(403) 425-7063 


(604) 666-1434 


TELEX 
014-46140 


019-21829 


012-0280 


022-1691 


07-57624 


031-2745 


037-2762 


045-1191 


Trade Commissioner Service Posts Abroad 
CABLE ADDRESS 


ALGERIA 
Commercial Secretary 
Canadian Embassy 
Boite Postale 225 
Grande Poste 
Algiers 


TERRITORIES 


ARAB REPUBLIC OF EGYPT 
Commercial Secretary 
Canadian Embassy 


Street 
Garden City 
Cairo, Arab Republic of Egypt 


ARGENTINA 
Commercia! Counsellor 
Canadian Embassy 


POSTS — ADDRESSES OF POSTS TELEPHONE 
TELEX 
Tunisia 

Cable: CANADIAN Libya, Sudan 
Phone: 23110 

Kasr el Doubara Post Office 

6 Mohamed Fahmy El Sayed 
Cable: CANADIAN Paraguay, 
Phone: 32-9081 Uruguay, 
Telex: 121383 Falkland Islands 


Casilla de Correo 3898 
Suipacha 1111 
Buenos Aires 


(121383AR CANAD) 


AUSTRALIA 

Sydney 

Commercial Counsellor 
for Canada 

P.0. Box 3952, G.P.0. 

A.M.P. Building, 21st Floor 

Circular Quay 

Sydney 


Melbourne 
Commercial Counsellor 
for Canada 
Princes Gate East Tower 
17th Floor 
151 Flinders Street 
Melbourne 3000 


Cable: 
Phone 
Telex: 


CANADIAN 
: 27-7565 
089 20600 
(CDN GOVT AA 20600) 


Cable: CANADIAN 
Phone: 63-8431 


Telex: 


089 30501 
(CDN GOVT AA 30501) 


States of New 
South Wales and 
Queensland, Capital 
Territory, Northern 


Territory, Papua 
New Guinea, New 
Caledonia, New 
Hebrides, Solomon 
Islands, Fiji 


States of Victoria, 
South Australia, 
Western Australia, 
Tasmania 
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CABLE ADDRESS 


POSTS — ADDRESSES OF POSTS TELEPHONE TERRITORIES 
TELEX 
Canberra 
Commercial Counsellor Cable: DOMCAN 
Canadian High Commission Phone: 73-2541 
Commonwealth Avenue Telex: 089 62017 
Yarralumla 2600 (DOMCAN AA 62017) 


Canberra ACT 


AUSTRIA 
Commercial Counsellor Cable: CANADIAN Albania, Bulgaria, 
Commercial Division 
Canadian Embassy Phone: 63-36-91 Hungary, Romania 
Dr. Karl Luegerring 10 Telex: 75320 
1010 Vienna (DOMCAN A) 
BELGIUM 
Commercial Counsellor Cable: CANADIAN Luxembourg 
Canadian Embassy Phone: 13.79.40 
rue de la Science, 35 Telex: 21613 
B-1040 Brussels (DOMCAN BRU) 
BRAZIL 
Brasilia 
Commercial Secretary Cable: CANADIAN 
Canadian Embassy Phone: Brasilia 23 7515 
Caixa Postal 07-0961 Telex: 203 
SDS-Edificio Venacio IV 
cobertura 


70000 Brasilia DF 


Rio de Janeiro 
Consul and Trade Commissioner Cable: CANADIAN 


Canadian Consulate Phone: 242-4140 
Caixa Postal 2164-ZC-00 Telex: 031430 
Edificio Metropol (DOMINION RIO) 


Avenida Presidente Wilson 165 
Rio de Janeiro 


$ao Paulo 
Consul and Trade Commissioner Cable: CANADIAN 
Canadian Consulate Phone: 287-2122 
Caixa Postal 6034 Telex: 021269 
Edificio Scarpa (CANADIAN SPO) 
Avenida Paulista, 1765, 
9 andar 
Sao Paulo 
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POSTS — ADDRESSES OF POSTS 


BRITAIN 

London 
Minister (Commercial) 
Canadian High Commission 
One Grosvenor Square 
London, W1X OAB 


Glasgow 
Canadian Government Trade 


CABLE ADDRESS 
TELEPHONE 
TELEX 


TERRITORIES 


Cable: SLEIGHING LONDON 
Phone: 629 9492 
(Area Code 01) 
Telex: 22526 264428 
(DOMINION LDN) 


Cable: CANTRACOM 


England, Wales 
(Gibraltar) 


Northern Ireland, 


Commissioner Phone: 248-3026 Scotland 
Ashley House (Area Code 041) 
181 West George Street Telex: 778650 
Glasgow G22HS, Scotland (CANTRACOM GLW) 
CHILE 
Commercial Secretary Cable: CANADIAN 
Canadian Embassy Phone: 64189 
Casilla 771 Telex: 3520068 
Ahumada 11, 10th Floor (3520068 DOMCAN) 
Santiago 
CHINA, PEOPLE’S REPUBLIC OF 
Commercial Counsellor Phone: 521-648 
Canadian Embassy 
16 San Li Tun 
Peking 
COLOMBIA 
Commercial Counsellor Cable: CANADIAN Ecuador 
Canadian Embassy Phone: 355211, 355477 
Apartado Aereo 53531/2 Telex: 044568 
Calle 58 No. 10-42 (DOMCAN BOG) 
Bogota 
COSTA RICA 
Commercial Secretary Cable: DOMCAN SAN JOSE Canal Zone, 


Canadian Embassy 
Apartado Postal 10303 
Edificio Amalia, 5th Floor 
Avenida 1 y Calle 7 

San José 


Phone: 21-67-24, 21-67-59 
Telex: CR 179 (DOMCAN) 


Nicaragua, Panama 
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POSTS — ADDRESSES OF POSTS 


CUBA 

Commercial Division 

Canadian Embassy 

Gaveta 6125 

Calle 30 No. 518, esquina 
74 Avenida 

Miramar 

Havana 

Send all mail to: 


CABLE ADDRESS 
TELEPHONE 


Cable: CANADIAN HAVANA 
Phone: 


Commercial Division Box 499 (HVA) 


Ottawa, Ont. KIN 8T7 


TELEX 


TERRITORIES 


2-6421 


CZECHOSLOVAKIA 
Commercial Secretary 
Canadian Embassy 
Chancery, Mickiewiczova 6 
Prague 6 


DOMCAN PRAGUE 


: 326941 
11061 (DOMCAN PHA) 


DENMARK 
Commercial Counsellor Cable: CANADIAN Greenland 
Canadian Embassy Phone: 31 33 06 
Prinsesse Maries Allé 2 Telex: 27036 
Copenhagen V (DMCNC DK) 
EUROPEAN COMMUNITIES 
Mission of Canada to the Cable: CANADIAN European Economic 
European Communities Phone: 13.79.40 Community, 
rue de la Science, 35 Telex: 21613 European Atomic 


B-1040 Brussels, Belgium 


(DOMCAN BRU) 


Energy Community, 
European Coal and 
Steel Community 


FRANCE 


Minister-Counsellor (Commercial) 


Canadian Embassy 
35 Avenue Montaigne 
Paris 8e 


Cable: 
Phone 
Telex: 


CANADIAN PARIS 


*220-99-55 


28806 
(DOMCAN A PARIS) 


Andorra, Monaco 


GERMANY 
Bonn 
Minister-Counsellor 
(Commercial) 
Canadian Embassy 


Friedrich-Wilhelmstrasse 18 


53 Bonn 


Cable: 


Phone: 


Telex: 


CANADIAN 
231061 
886421 
(DOMCA D) 


States of Baden- 
Wuerttemberg, 
Bavaria, Hesse, 
Rhineland- 
Palatinate, 

Saar 
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POSTS — ADDRESSES OF POSTS 


Duesseldorf 
Consul General and Senior 
Trade Commissioner 
Canadian Consulate General 
Immermannstr. 3 
4 Duesseldorf 


Hamburg 
Consul General 
Canadian Consulate General 
Esplanade 41-47 
2000 Hamburg 36 


GREECE 
Commercial Secretary 
Canadian Embassy 
4 loannou 
Ghennadiou Street 
Athens 140 


GUATEMALA 
Commercial Secretary 
Canadian Embassy 
Apartado 400 
Edificio Etisa, Plazuela Espana 
74 Avenida 12-19, Zone 9 
Guatemala City, C. A. 


HONG KONG 


Canadian Government 
Trade Commissioner 

Commission for Canada 

P.O. Box 20264 

14/15 floors, Asian House 

1 Hennessy Road 

Hong Kong 


INDIA 


Counsellor (Development and 
Commercial) 

Canadian High Commission 

P.0. Box 5208 

Shanti Path 

Chanakyapuri 

New Delhi 21 


CABLE ADDRESS 
TELEPHONE 
TELEX 


Cable: CANADIAN 

Phone: 320525 

Telex: 8587144 
(DMCN D) 


Cable: CANADIAN 

Phone: 351805 

Telex: 215555 
(DMCNH D) 


TERRITORIES 


State of North 
Rhine-Westphalia 


City States of 
Bremen and 
Hamburg, States of 
Lower Saxony and 


Schleswig-Holstein; 
West Berlin 


Cable: CANADIAN ATHENS 
Phone: 739-511 
Telex: 5584 

(215584 DOM GR) 


Cable: CANADIAN 
Phone: 61560, 67227, 61005 
Telex: 206 

(DOMCAN GU 206) 


Cable: CANADIAN 
Phone: 5-282224 5-282423 
Telex: HX 3391 

(DOMCAN HX 3391) 


Cable: CANADIAN 
Phone: 61-9461 
Telex: 2346 
(DOMCAN NDI 2346) 


E| Salvador, 
Honduras 


Macao 


Bhutan, 
Nepal, 
Sikkim 
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POSTS — ADDRESSES OF POSTS 


CABLE ADDRESS 
TELEPHONE TERRITORIES 
TELEX 


INDONESIA 
Commercial Secretary 
Canadian Embassy 
Djalan Budi Kemuliaan No. 6 
Djakarta 


Phone: 0.G. 47841 
Telex: 011-4345 
(DOMCAN DKT 4345) 


IRAN 
Commercial Secretary 
Canadian Embassy 
P.0. Box 1610 
Bezrouke Building 
Corner of Takht Jamshid Avenue 
and Forsat Street 
Tehran 


Cable: CANTRACOM 
Phone: 828306, 829291, 
829530 
Telex: 2337 
(DOMCAN TN) 


IRELAND 
Commercial Secretary 
Canadian Embassy 
65/68 St. Stephen’s Green 
Dublin 2 


ISRAEL 
Commercial Secretary 
Canadian Embassy 
84 Hahashmonaim Street 
Tel Aviv 


ITALY 

Rome 
Minister (Commercial) 
Canadian Embassy 
Via G. B. De Rossi 27 
00161 Rome 


Cable: CANADIAN 
Phone: 781-988 
Telex: 5488 (DMCN El) 


Cable: CANADIAN Cyprus 

Phone 287121 

Cable: CANADIAN Provinces of 

Phone: 864-327 Toscana, Marche, 

Telex: 61056 Umbria, Lazio, 
(DOMCAN ROME) Abruzzi-Molise, 


Puglia, Campania, 
Basilicata, Calabria, 
Sicilia, Sardegna. 
Other Countries: 
Malta 
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CABLE ADDRESS 


POSTS — ADDRESSES OF POSTS TELEPHONE TERRITORIES 
TELEX 
Milan 
Consul General and Senior Cable: CANTRACOM Provinces of 
Trade Commissioner Phone: 652-485 / 652-600 Emilia-Romagna, 
Canadian Consulate General Telex: 31368 Lombardia, 
Via Vittor Pisani 19 (CANTRACOM MILAN) Piedimonte, 
20124 Milan Trentino-Alto, Adige, 
Veneto, Liguria, 
Trieste, Valle 
D’Aosta, Friuli- 
Venezia 
IVORY COAST 
Commercial Secretary Bree Phan ABIDJAN Gambia, 
Canadian Embassy One: J32-cU- Guinea, Liberia, 
P.0. Box 21194 POR RASS ea Mali, Mauretania 
ne IDJAN 593) oan 
Le General Building Niger, Senegal, 
Corner Avenue du Commerce Upper Volta 
and Bottreau-Roussel Plateau 
Abidjan 
JAMAICA 
Commercial Secretary Cable: CANADIAN Bahamas, 
Canadian High Commission Phone: 93-61500, 93-61504 — British Honduras, 
P.O. Box 1500 Telex: KGN 30 Cayman Islands, 
Tobago Road (BEAVER KINGSTON) Turks and Caicos 
Corner Trafalgar Road and Islands 
Knutsford Boulevard 
Kingston 10 
JAPAN 
Minister (Commercial) Cable: CANADIAN Guam, 
Embassy of Canada Phone: 408-2101/8 Korea, 
Akasaka Post Office Telex: TK 2218 Okinawa 
Tokyo 107 (DOMCAN TK 2218) 
KENYA 
Commercial Secretary Cable: DOMCAN NAIROBI Ethiopia, Malawi, 
Canadian High Commission Phone: 34033 Somali Republic, 
P.0. Box 43778 Telex: 22198 Tanzania, Uganda, 


Industrial Promotion Services 
Building 

Kimathi Street 

Nairobi 


(DOMCAN NRB) 


Zambia 


om 


CABLE ADDRESS 


POSTS — ADDRESSES OF POSTS TELEPHONE TERRITORIES 
TELEX 
LEBANON 
Commercial Counsellor Cable: CANADIAN Bahrein, 
Canadian Embassy Phone: 350-660 Iraq, Jordan, 
Boite Postale 2300 Telex: 20652 Kuwait, People’s 
Sabbag Centre, 3rd Floor (DOMCAN BERYT) Democratic 


Hamra Street Republic of Yemen 


Beirut (Aden), Qatar, 
Saudi Arabia, 
Sultanate of Oman, 
Syria, United Arab 
Emirates, Yemen 
Arab Republic 
MALAYSIA 
Commercial Secretary Cable: DOMCAN Brunei, 
Canadian High Commission Phone: 89722/4 Burma 
P.0. Box 990 Telex: KL/TX279 
A.1.A. Building, Ampang Road (DOMCAN 8209 KN) 
Kuala Lumpur 
MEXICO 
Commercial Counsellor Cable: CANADIAN 
Canadian Embassy Phone: (905) 533-0610 
Apartado Postal 5-364 Telex: 017-71-191 
Melchor Ocampo 463, 7th Floor (DOMCAN MEX) 
Mexico 5, D.F. 
NETHERLANDS 
Commercial Counsellor Cable: CANADIAN 
Canadian Embassy Phone: 61-41-11 
Sophialaan 7 Telex: 31270 
The Hague (DOMCAN HAGUE) 
NEW ZEALAND 
Commercial Counsellor Cable: DOMCAN WELLINGTON Cook Islands, 
Canadian High Commission Phone: 70-644 French Oceania, 
P.O. Box 12-049 Wellington North Gilbert and 
IC] Building, 3rd Floor Ellice Islands, 
Molesworth Street Tahiti, Tonga, 


Wellington Western Samoa 
NIGERIA 

Commercial Secretary Cable: CANADIAN Dahomey, 

Canadian High Commission Phone: 53630 Ghana, 

P.O. Box 851 Telex: 21275 Sierra Leone, 

Niger House (DOMCAN LAGOS) Togo 

1/5 Odunlami Street 

Lagos 
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POSTS — ADDRESSES OF POSTS 


NORWAY 
Commercial Secretary 
Canadian Embassy 
Postuttak 
Oslo 1 


PAKISTAN 
Commercial Secretary 
Canadian Embassy 


CA 


BLE ADDRESS 


TELEPHONE 


TELEX 


TERRITORIES 


CANADIAN 


Phone: 46.69.55 


Oslo 11880 
(11880 DOMCAN) 


CANADIAN 


Phone: 21101-04 


Iceland 


Afghanistan 


P.O. Box 1042 Telex: 875 
Diplomatic Enclave (DOMCAN IBA) 
Ramna 9 
Islamabad 
PERU 
Commercial Secretary Cable: CANADIAN Bolivia 
Canadian Embassy Phone: 287420 
Casilla 1212 Telex: WLA 5323 
Edificio El Pacifico (DOMCAN PX 5323) 
Corner Avenida Arequipa and 
Plaza Washington 
Lima 
PHILIPPINES 
Commercial Division Cable: CANADIAN 
Canadian Embassy Phone: 87-65-36 or 87-78-46 
P.0. Box 971 Telex: 3676 
Makati, Rizal (DOMCAN PN 3676) 
POLAND 
Commercial Secretary Cable: DOMCAN WARSAW 
Canadian Embassy Phone: 29-80-51 
Matejki 1/5 Telex: 813424 
Srodmiescie (813424 CANAPL) 
Warsaw 
PORTUGAL 
Commercial Counsellor Cable: CANADIAN Azores, 
Canadian Embassy Phone: 56-25-49 Cape Verde Islands, 
Rua Rosa Araujo, 2-7° Telex: 377 Madeira, 
Seventh Floor (DOMCAN P) Portuguese Guinea 


Lisbon 2 
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CABLE ADDRESS 


POSTS — ADDRESSES OF POSTS TELEPHONE TERRITORIES 
TELEX 

PUERTO RICO 
Consul and Trade Commissioner Phone: (809) 764-2011 British Virgin 
Canadian Consulate Telex: 3450297 Islands, 
1606 Pan Am Building (CANADA 3450297) Dominican Republic, 
Hato Rey. PR 00917 Haiti, U. S. Virgin 

Islands 


SINGAPORE 
Commercial Counsellor Cable: CANADIAN 
Canadian High Commission Phone: 37-1322 
P.O. Box 845 Telex: 2/7 
International Building, 11th Floor (DOMCAN SPORE) 
360 Orchard Road 
Singapore 1 


SOUTH AFRICA 


Johannesburg Cable: CANADIAN Provinces of Natal, 
Canadian Government Trade Phone: 834-652] Transvaal. Other 
Commissioner Telex: 7189 Countries: Angola, 
P.O. Box 61619 Marshalltown (43-7189 JH) Bostwana, Comoro 
78 Fox Street Archipelago, 
Johannesburg Lesotho, Malagasy, 
Mauritius, 
Mozambique, 
Reunion, Swaziland 
Cape Town 
Canadian Government Trade Cable: CANADIAN Cape Province, 
Commissioner Phone: 2-5134/5 Orange Free State. 
P.O. Box 683 Telex: 7060 Other Countries: 
African Life Centre. 13th Floor (5-7060 CT) St. Helena 
St. George’s Street 
Cape Town 
SPAIN 
Commercial Counsellor Cable: CANADIAN Provinces outside 
Canadian Embassy Phone: 225-9119 the peninsula: 
Apartado 117 Telex: 27347 Balearic Islands, 
35, Nunez de Balboa (DOMCA E) Canary Islands, 
Madrid Spanish Sahara. 


Other Countries: 
Equatorial Guinea, 
Morocco 
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POSTS — ADDRESSES OF POSTS 


SRI LANKA (formerly Ceylon) 
Commercial Division 
Canadian High Commission 
P.O. Box 1006 
6 Gregory’s Road 
Cinnamon Gardens 
Colombo 


SWEDEN 
Commercial Secretary 
Canadian Embassy 
P.O. Box 16129 
Tegelbacken 4 
103 23 Stockholm 16 


SWITZERLAND 
Commercial Counsellor 
Canadian Embassy 
Kirchenfeldstrasse 88 
3000 Berne 


THAILAND 


CABLE ADDRESS 
TELEPHONE 
TELEX 


Cable: CANADIAN 
Phone: 95843 
Telex: 109 


(DOMCAN COLOMBO) 


Cable: CANADIAN 
Phone: 23-79-20 
Telex: 10687 
(10687 DOMCAN S) 


Cable: CANADIAN 

Phone: 44-63-81 

Telex: 32489 
(DMCNB CH) 


Commercial Secretary and Consul Phone: 32956 


Canadian Embassy 
P.O. Box 2090 


Thai Farmers Bank Building 


7th Floor 
142 Silom Road 
Bangkok 


TRINIDAD AND TOBAGO 
Commercial Secretary 
Canadian High Commission 
P.O. Box 1246 
Colonial Building 
72 South Quay 
Port-of-Spain, Trinidad 


Telex: 2671 
(DOMCAN BK 2671) 


TERRITORIES 


Finland 


Liechtenstein 


Khmer, Laos, 
Republic of 
Bangladesh, 
South Vietnam 


Cable: CANADIAN 
Phone: 62-37254 
Telex: 226 

(DOMCAN WG 226) 


Barbados, French 
Guiana, Guadeloupe, 
Guyana, Leeward 
and Windward 
Islands, Martinique, 
Montserrat, 

St. Martin, Surinam 


TURKEY 
Commercial Counsellor 
Canadian Embassy 
Nenehatun Caddesi 75 
Gaziosmanpasa, Ankara 


Phone: 17-98-17, 17-90-85 
Telex: 69 
(DOMCAN ANKARA) 
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POSTS — ADDRESSES OF POSTS 


UNION OF SOVIET 

SOCIALIST REPUBLICS 
Commercial Counsellor 
Canadian Embassy 
23 Starokonyushenny Pereulok 
Moscow 


CABLE ADDRESS 
TELEPHONE TERRITORIES 
TELEX 


Cable: CANAD 
Phone: 241-90-34, 241-91-55 
Telex: 401 

(DOMCAN MSK) 


UNITED NATIONS 
Permanent Mission of Canada 
to the United Nations 
866 United Nations Plaza 
Suite 250 
New York, NY 10017 


UNITED STATES 
Washington 
Counsellor (Economics) 
Canadian Embassy 


1746 Massachusetts Avenue, N.W. 


Washington, DC 20036 


New York 
Deputy Consul General 
(Commercial) 
Canadian Consulate General 
1251 Avenue of the Americas 
New York City, NY 10020 


Atlanta 


Consul General and Senior Trade 


Commissioner 
Canadian Consulate General 
900 Coastal States Building 
260 Peachtree Street 
Atlanta, GA 30303 


Boston 
Consul and Senior Trade 
Commissioner 
Canadian Consulate General 
500 Boylston Street 
Boston, MA 02116 


Cable: CANINUN NYK 

Phone: (212) 751-5600 

Telex: 00126228 
(CANINUN NYK) 


CANADIAN U.S. Government 
(202) 785-1400 and agencies; 
0089664 international 
(DOMCAN WSH) organizations with 
headquarters in 
Washington 
States of 
Phone: (212) 586-2400 Connecticut, New 
Night Line: Jersey (12 northern 
(212) 586-2403 counties), New York 
Telex: 00126242 (Southern). Other 
(DOMCAN NYK) Countries: Bermuda 
Phone: (404) 577-6810 Alabama, Florida, 
Telex: 542676 Georgia, 


Mississippi, North 
and South Carolina, 


Tennessee 
Phone: (617) 262-3760 States of 
Telex: 0094567 Maine, 
(DOMCAN BSN) Massachusetts, 
New Hampshire, 
Rhode Island, 


Vermont. Other 
Countries: St. Pierre 
and Miquelon 
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CA 


BLE ADDRESS 


POSTS — ADDRESSES OF POSTS TELEPHONE TERRITORIES 
TELEX 
Buffalo 
Consul and Trade Commissioner Phone: (716) 852-1247 Northern New York 


Canadian Consulate Telex: 
Main Place Tower, 14th floor 


Buffalo, NY 14202 


Chicago 
Consul and Senior Trade 
Commissioner 
Canadian Consulate General 
310 South Michigan Avenue 
Suite 2000 
Chicago, IL 60604 


Cleveland 
Consul and Senior Trade 
Commissioner 
Canadian Consulate 
IIluminating Building 
55 Public Square 
Cleveland, OH 44113 


Dallas 
Consul and Senior Trade 
Commissioner 
Canadian Consulate 
2100 Adolphus Tower 
1412 Main Street 
Dallas, TX 75202 


Detroit 
Consul and Senior Trade 
Commissioner 
Canadian Consulate 
1920 First Federal Building 
1001 Woodward Avenue 
Detroit, MI 48226 


Los Angeles 
Consul and Senior Trade 
Commissioner 
Canadian Consulate General 
510 West Sixth Street 
Los Angeles, CA 90014 


Minneapolis 
Consul and Trade Commissioner 
Canadian Consulate 
15 South Fifth Street 
Minneapolis, MN 55402 


Phone: 
Telex: 


Phone: 
Telex: 


Phone: 
Telex: 


Phone: 
Telex: 


Phone: 
Telex: 


9-1329 
(DOMCAN-BUF) 


Phone: (312) 427-1031 
Telex: 00254171 


(DOMCAN CGO) 


(216) 861-1660 
00985364 
(DOMCAN CLV) 


(214) 742-8031 
00732637 
(DOMCAN DAL) 


(313) 965-2811 
23-0715 
(DOMCAN DET) 


(213) 627-9511 
00674119 
(DOMCAN LSA) 


(612) 336-4641 
29-0229 
(DOMCAN MPS) 
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State 


States of 
Illinois, Indiana, 
lowa, Missouri, 
Nebraska, 
Wisconsin 
(Southern) 


States of 

Ohio, Kentucky, 
West Virginia, 
Pennsylvania 
(Western) 


States of 
Texas, Arkansas, 


_ New Mexico, 


Oklahoma, Kansas, 
Louisiana 


States of 
Michigan, 
Indiana 


States of 

Arizona, California 
(10 southern 
counties); and Clark 
County in Nevada 


States of Minnesota, 
North Dakota, 

South Dakota, 
Montana (East of 
the Divide); 
Northern Wisconsin, 
Upper Michigan 
Peninsula 


CABLE ADDRESS 


TERRITORIES 


POSTS — ADDRESSES OF POSTS TELEPHONE 
TELEX 
Philadelphia 
Consul and Senior Trade Cable: CANADIAN States of 
Commissioner Phone: (215) 561-1750 Delaware, Maryland, 
Canadian Consulate Telex: 00845266 New Jersey (nine 


3 Parkway Building 
Suite 1310 
Philadelphia, PA 19102 


San Francisco 
Consul and Trade Commissioner 
Commercial Division 
Canadian Consulate General 
One Maritime Plaza 
Golden Gateway Center 
San Francisco, CA 94111 


Seattle 
Commercial Division 
Canadian Consulate 
412 Plaza 600 Building 
Sixth Avenue and Stewart Street 
Seattle, WA 98101 


Phone: 
Telex: 


Phone: 
Telex: 


(DOMCAN PHA) 


(415) 981-2670 
0034321 
(DOMCAN SFO) 


(206) MUtual 2-3515 
0032462 
(DOMCAN SEA) 


southern counties), 
Pennsylvania 
(Eastern), 

Virginia, District 
of Columbia 


States of 

California (except 
the 10 southern 
counties), Colorado, 
Hawaii, Nevada 
(except Clark 
County), Utah, 
Wyoming 


States of 

Alaska, Idaho, 
Montana (West of 
the Divide), Oregon, 
Washington 


VENEZUELA 
Commercial Counsellor 
Canadian Embassy 
Apartado 62302 
Avenida La Estancia No. 10 
Ciudad Commercial Tamanaco 
Caracas 106 


Cable: 
Phone: 
Telex: 


CANADIAN 
91-32-77 
22877 
(DOMCAN VN) 


Netherlands 
Antilles 


YUGOSLAVIA 
Commercial Counsellor Phone: 434-524 
Canadian Embassy Telex: 11137 
Proleterskih Brigada 69 (YU DOMCA) 
Belgrade 

ZAIRE, REPUBLIC OF 
Commercial Secretary Cable: DOMCAN KIN Cameroun, Chad, 
Canadian Embassy Phone: 22706 Central African 
P.Q. Box 8341 Telex: 268 Republic, Gabon, 
Kinshasa (DOMCAN KIN) Congo (Brazzaville), 


Burundi, Rwanda 
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International Defence Programs Branch 
Offices Abroad 


OFFICE ADDRESS TELEPHONE 


UNITED STATES 


ATLANTA, GEORGIA 

Consul and Trade 
Commissioner 

Canadian Consulate General 


900 Coastal States Building 
260 Peachtree Street 
Atlanta, GA 30303 


(404) 577-6810 


BOSTON, MASSACHUSETTS 
Canadian Liaison Officer 
(Defence Production) 


CHICAGO, ILLINOIS 

Consul and Trade 
Commissioner 

Canadian Consulate General 


DALLAS, TEXAS 
Canadian Liaison Officer 
(Defence Production) 
Canadian Consulate 


DAYTON, OHIO 


ESD/ESKZ/Building 1606/Stop 27 (617) 274-9096 
c/o L. G. Hanscom Field 
Bedford, MA 01730 


310 South Michigan Avenue (312) 427-1031 
Suite 200 


Chicago, IL 60604 


2100 Adolphus Tower (214) 742-8031 
1412 Main Street 


Dallas, TX 75202 


MCLDDP, Area ‘‘B” (513) 255-4382 


Canadian Liaison Officer Wright Patterson Air Force Base -4537 
(Defence Production) OH 45433 -4492 
DETROIT, MICHIGAN CDDPL/DT (313) 264-1100 


c/o Michigan Army Missile Plant Ext. 2527/2528 
38111 Van Dyke 


Warren, MI 48090 


Defence Contract Administration 
Services District 

125 South Grand Avenue 
Pasadena, CA 91105 


Canadian Liaison Officer 
(Defence Production) 


LOS ANGELES, CALIFORNIA 
Canadian Liaison Officer 
(Defence Production) 


(213) 796-0471 
Ext. 361/362 


MINNEAPOLIS, MINNESOTA 

Consul and Trade 
Commissioner 

Canadian Consulate 


NEW YORK, NEW YORK 

Consul and Trade 
Commissioner 

Canadian Consulate General 


PHILADELPHIA, PENNSYLVANIA Canadian Consulate 
Canadian Liaison Officer 3 Parkway Building, Suite 1310 
(Defence Production) Philadelphia, PA 19102 


SEATTLE, WASHINGTON 

Consul and Trade 
Commissioner 

Canadian Consulate 


15 South Fifth Street 
Minneapolis, MN 55402 


(613) 336-4641 


(212) 586-2400 
Ext. 228 


1251 Avenue of the Americas 
New York, NY 10020 


(215) 561-1750 


412 Plaza 600 Building (206) 682-4650 
Sixth Avenue and Stewart Street 


Seattle, WA 98101 
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OFFICE 


WASHINGTON, D.C. 
Director and Counsellor 
(Defence Production) 


EUROPE 


BONN, WEST GERMANY 
Counsellor 
(Defence Production) 


LONDON, ENGLAND 
Counsellor 
(Defence Production) 


NATO, BRUSSELS, BELGIUM 
Counsellor 
(Defence Production) 


ROME, ITALY 
Counsellor 
(Defence Production) 


ADDRESS 


2450 Massachusetts Avenue N.W. 


P.O. Box 4897 
Cleveland Park Station 
Washington, DC 20008 


Canadian Embassy 

53 Bonn 
Friedrich-Wilhe!m-Strasse 14-18 
Federal Republic of Germany 


Canadian High Commission 
One Grosvenor Square 
London, WIX OAB 


Canadian Delegation 
NATO/OTAN 
B1110 Brussels 


Canadian Embassy 
Via G.B. de Rossi 27 
00161 Rome 
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TELEPHONE 


(202) 483-5505 
Ext. 316 


(02221) 231061 


(01) 629-9492 
Ext. 610 


15.89.50 
Ext. 4217 


855341 


Canadian Government Travel Bureau 


OFFICES 


General Manager 
EASTERN UNITED STATES 


Manager 
ATLANTA 


Manager 
BOSTON 


Manager 
BUFFALO 


Manager 
CINCINNATI 


Manager 
CLEVELAND 


Manager 
DETROIT 


Manager 
NEW YORK 


Manager 
PHILADELPHIA 


Manager 
PITTSBURGH 


General Manager 
International Meetings 
and Conventions 

WASHINGTON 


Manager 
WASHINGTON 


General Manager 
WESTERN U.S. AND 
PACIFIC AREA 


Manager 
LOS ANGELES 


Offices Abroad 


ADDRESS 


16th Floor 
1251 Avenue of the Americas 
New York, NY 10020 


260 Peachtree Street, Northwest 
Ninth Floor 
Atlanta, GA 30303 


263 Plaza 
The Prudential Center 
Boston, MA 02199 


1417 Main Place 
Buffalo, NY 14202 


Room 1010 

Enquirer Building 
617 Vine Street 
Cincinnati, OH 45202 


Winous-Point Building 
1250 Euclid Avenue 
Cleveland, OH 44115 


Book Building 
1257-1259 Washington Boulevard 
Detroit, MI 48226 


680 Fifth Avenue 
New York, NY 10019 


Suite 1309 
3, Benjamin Franklin Parkway 
Philadelphia, PA 19102 


Four Gateway Center 
Pittsburgh, PA 15222 


CDLS Building 

Room 423, Fourth Floor 

2450 Massachusetts Avenue 
Northwest 

Washington, DC 20008 


N.A.B. Building, Suite 300 
1771 N Street, Northwest 
Washington, DC 20036 


Suite 2300 

Crocker Plaza 

600 Market Street 

San Francisco, CA 94104 


510 West 6th Street 
Los Angeles, CA 90014 
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TEL. NO. 
(212) 581-6395 


(temp.) 


(404) 577-6810 


(617) 536-1730 


(716) 852-7369 


(513) 421-5445 


(216) 861-2559 


(313) 963-8686 


(212) 757-4917 


(215) LO-31708 


(412) 391-4747 


(202) 483-5505 
Exte3or 


(202) 223-2855 


(415) 981-8517 


(213) 622-1029 


OFFICES 


Manager 
MEXICO 


Manager 
SAN FRANCISCO 


Manager 
SEATTLE 


Manager 
CHICAGO 


Manager 
MINNEAPOLIS 


Manager 
SOUTH PACIFIC 


Manager 
TOKYO 


General Manager 
EUROPE 


Manager 
THE HAGUE 


Manager 
FRANKFURT 


Manager 
LONDON 


Manager 
PARIS 


ADDRESS 


Servicio de Turismo del Canada 
Melchor Ocampo 463 
Mexico 5, DF 


Suite 2300 

Crocker Plaza 

600 Market Street 

San Francisco, CA 94104 


Suite 1117 

Plaza 600 Building 
600 Stewart Street 
Seattle, WA 98101 


Suite 410 
332 South Michigan Avenue 
Chicago, IL 60604 


124 South 7th Street 
Northstar Center 
Minneapolis, MN 55402 


Suite 1900 

AMP Building 

Circular Quay 

Sydney 2000, Australia 


AlU Akasaka Building 
Second Floor 
Number 1-2 

Akasaka 3-chome 
Minato-ku 

Tokyo 107, Japan 


Macdonald House 
Room 40 

1, Grosvenor Square 
London, England 
W1X OAB 


Canadees Nationaal Verkeersbureau 


Kamer 40, Hofweg 3 
The Hague, The Netherlands 


Kanadisches Fremdenverkehrsamt 


6 Frankfurt 
Biebergasse 6 - 10 
Frankfurt, West Germany 


19, Cockspur Street 
London, England 
SW1Y 5BP 


Office National du Tourisme 
Canadien 

4, rue Scribe 

Paris IX 


TEL. NO. 
533-06-10 


(415) 981-8515 


(206) 624-8341 


(312) 782-3760 


(612) 332-4314 


241-2205 


985-7611 


629-9492 


070-65-93-63 


28 01 57 


(01) 930-0731 


RIC 22-50 
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